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Why choose thankQ?

Achieved a 76% increase in subscr iptions
and a 300% increase in donations

“We know each supporter individually.

We know what they donate; when they walk
through our gate; what merchandise they buy
and what attractions and events excite them.
This means we know how to communicate with
them and when to do it.”

Jeff Lynne — Taronga Zoo Foundation

A significant increase in funds

“Using thankQ has enabled us to manage

the numerous entities run by the Sisters which
encompass projects nationally and internationally.
| have personally used thankQ at four
Not-For-Profit organisations, having
achieved material cost savings
and a significant increase in
funds. The support provided
by the team at thankQ

is outstanding.”

Jackie Kadar —
Sisters of St Joseph

Grew our annual fund by 40%

“UWCSEA has ambitious targets and thankQ has
helped grow our annual fund by 40% in only our
second year. In addition, thankQ has helped us
manage our major gift programme which will
transform the impact the Foundation will have

on the school.”

Dave Shepherd — The UWCSEA Foundation
Limited, Singapore

600% increase in appeal in 2 years

“In 2010, we sourced and rolled out a new
thankQ database system, which allowed us to
improve our segmentation, data reporting and

our ask strategy.
At that time, our tax appeal made about $80,000

gross. As our strategy began to bear fruit last
year the appeal raised $180,000 gross, and this

year we're sitting above $500,000.
Apart from acquiring donors, we are cultivating

them much more effectively and now have many
thousands of active donors compared to barely
1,000 two years ago.”

Jim Hungerford — The Shepherd Centre
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communication
automation

Benefits:

¢ Improve your bottom line by 20% or more

¢ Increase stewardship of your supporters

¢ Interact in more ways with more information
for your supporters

¢ Future proof the business through the formal
capture of business rules and workflow

¢ Reduce staff effort in doing clerical activities

Features:
« Automation of your specific Business Rules
¢ Unlimited and fully flexible rules definition
¢ Automated sending of emails and SMS
¢ Automated printing of snail mail letters
« Personalised content based upon rules
¢ Scheduled sending
¢ Message testing and validation
¢ Tracking via Drafts, Outbox and Sent ltems
¢ Full audit trail of who received what
¢ SMS responses logged
« Email opens, URL clicks & bounces logged

< Data View  Table View New Edit Search Report Power Mail Mgr Dele

Message Analysis Log Analysis Detail Exclude E

Birthday SMS (Non-VIP) | 1 {roLeTTERSALUTATION)
Tl : |
Communication Active: YES . \..veq to wish you a very happy birthday from all of us here at &
SMs UWCSEA Test
Hold in Drafts: No
Contact

General

Regards Jason Haigh (CEO)
4/09/2013

automation manager

The automation manager provides for the unlimited
definition of business rules to drive the automated
production of letters, emails and SMS. Emails and
SMS may be automatically sent, whilst letters will be
automatically printed ready to send.

business rules

The definition of business rules is not limited and can
be based upon any item of information in the
database. For example, financial, profiles, or
behavioural data can be analysed and used. These
business rules are easy for you to set up and operate
in a manner similar to other business rules in thankQ.

Add Statement

1 Birthday ‘

8 Non-VIP Birthday is Today
..t VIP Birthday is Today

Chosen Criteria

Statement

Include BIRTHDAY Today
AND VIP status is NOT set

thankQ Solutions Pty Limited
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definable content

The content of communications is not limited and can
be defined to suit the business rule. For example, a
rule that targets a donor’s support of a specific project
will feature content where the message is about the
achievements of that project. In addition, the normal
merge fields from thankQ’s communication manager
are available to allow the communication to be
tailored exactly to each recipient.

Communication preferences ensure that the
automated communication is correctly addressed as
per the contact’s specific requirements.

scheduled sending

The sending of communications can be scheduled so
that messages arrive at a time appropriate for your
recipients and the content enclosed in their
communication.

exclusions

Each automation rule can specify the exclusion of
other rules so that control can be exercised to ensure
that contacts are not over-mailed or sent similar
communications.

drafts, outbox and sent items

All communications are processed via a drafts, outbox
and sent items folder within the communication
automation manager. Communications can be held in
drafts for testing and review, before being released to
the outbox for automated processing.

< Data View  Table View New Edit Search Report Power Mail Mgr D
o M m m
) Vi i J
R y | O = Cm

¥ %n - P i
8 FormKey Drafts Outbox Sent tems

Bmhday SMS (N_O"'VIP) Resul ID (Date  Process Serial No. Firstname |Surname or Org Count Pa
Communication Active: Yes 12 5/09/2013 002162 Diane  Roth 4

tracking; replies, opens and clicks

As with other areas in thankQ; the opening of emails,
the URLSs clicked, the bounces and the unsubscribes
of emails are tracked for subsequent processing. In
addition, any replies to SMS messages will be
recorded  for review at a later date.

Q
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th a n k ( ] contacts and relationships

Features:

e Supporter and Contact Profiles

¢ Relationship Management

¢ Full Communication History

¢ Post Code Look Up Interfaces

¢ Links to Legacy, Pledges

¢ Mailing Preferences

« Unlimited, user-definable categories

« Display of photos, document management

¢ Single view of all information; e.g.
prospecting, membership, events,
volunteering, bequests, communications,
social networking, and media

nnnnnnnnnnnnnnnnnnnnnnnnnn

0283048755
0405 720-875

Now
Postcode 2060
Country AUSTRALIA

0289049765

artt
Date of Birth  25/06/1965
Age 48

contact information

The entire contact profile is accessible from the same
form, including for example, communication or
donation histories. Different levels of access mean
that different ‘types’ of contact can be made available
to different users. Icons are used as quick visual
indicators for specific attributes such as ‘do not mail’
indicators.

Contacts can be managed in groups as either a static
list or based on a search, for example all those who
fall within a given profile. Unlimited categories can be
set up by the user to meet the changing needs of the
database.

relationship management

thankQ uses a graphical interface with zoom to
display the Relationship Tree (see image), a simple
interface giving a quick overview of a contact. The
hover function allows pop-up information on each
contact to be displayed.

Additional data, information, people or organisations
can be dragged onto the tree to build a detailed profile
of the contact. Association of contacts and information
allows the relationship you have with a supporter to
be shared across your organisation.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Use the relationship analysis report to highlight all the
important people to your organisation and their related
contacts.
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mailing preferences

thankQ allows separate Mailing Preferences to be
configured so that different types of mailings can use
different addresses or salutations. The software will
determine the correct address, avoid duplication and
never mails anybody who has been marked
accordingly.

- L8 8JERD

Bio & Personal Profies Household Education Employment  Membership  Uibrary Manager  Relaionships

searching and reporting

thankQ allows the user to search across all fields and
any combination of them, then save the search to be
used again in the future. This means combinations of
personal, financial or communication information can
be searched at the same time.

thankQ’s ease of use means that constructing or
running a search takes no longer than a few seconds.
The information can then be reported to a choice of
familiar formats including Microsoft Word, Excel or

Access.
Q
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mailing and
communications

Features:
*  Application of Mailing Preferences
¢ Loading of Static lists and Dynamic Groups
« Personalised letters using ‘Thank You Rules’
¢ Integration with ‘mailsort’ facilities
e Segmentation of Mailings
¢« Randomised Mailing
¢ E-mail campaigns
e SMS campaigns
¢ Snail mail campaigns
e Barcode processing

| e T e T e R e T

<« B » e DataView  TableView  NewContact  EditMode SearchMode Report  Write

&Q}LS{ w e *

Additional - .
it Preferences Groups Communications Actions

Mailing Preferences
Jason Haigh
Active  Type Fistname  Sumame/Organisation  E-Mail EMail Ok Address

g Annual Report Jason  Haigh jason.haigh@thankg.com.au  Yes 2’Ws‘k
LAVENDER BAY NSW 2060 4
Appeal Haigh haigh@thank v

X Appeal Jason aig jason.haigh@thankq.com.au Yes ]
S 4
Usts K Appeal - Christmas  Jason  Haigh jason.haigh@thankg.com.au  Yes .-
Personal x 4
v
v

BF News Jason  Haigh jason.haigh@thankag.com.au Yes v

Bill Norman  Seligman 57/5D

Financial
Communication
Level 1

Board Report jason777@esit.biz No G

Prospecting

Bequests Brochure Jason  Haigh jason haigh@thankg.com.au  Yes Y
4Walk
4
4Walk
Level 1
1 Camy

Assets
Social Networks Business Letter Jason  Haigh Jasonhaigh@thankg.com.au  Yes

Media

<

Catalogue jason777@esitbiz No
Events

4/
X e jason Haigh jasonhaigh@thankacomau Yes T

communication manager

All mailings are processed using the ‘Mail Manager’
interface. This transforms your mailing into much
more than a list of mailing labels from the database.
The mailing is taken through a series of procedurally
controlled steps (workflow), allowing the contacts to
be loaded, de-duped, configured, sorted and merged
in a controlled fashion.

Through this interface the user has the ability to
carefully include or exclude specific groups or
individual contacts. They can then mailsort the data
or segment it before merging it to a choice of formats
including Microsoft Word for mailing labels, a text file
or database for a fulfilment house or straight to your
e-mail application.

The use of the ‘Thank You Rules’ allow personalised
letters to be built up based on the specific attributes of
the contact and their donation.

mailsort

thankQ can be linked to mailsort files so you can
produce your entire mailing in-house. The output is
sorted appropriately and produced with summary
reports.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060
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mailing preferences

All contacts loaded into the Mail Manager will have
their Mailing Preferences applied. This means that for
a given type of mailing, such as a Newsletter, each
contact will receive the communication at the
appropriate address, with the right salutation and
even in the right format including by e-mail or even
telephone.

Where no preference is specified, the system will
work out what the ‘default’ address is and notify the
user where no address has been found.

segmentation

thankQ includes features allowing the segmentation of
the mailing, including:

e any number of equally sized segments

e onein ‘n’ mailing

e randomised mailing

e one mailing per household

Against each segment a different response code can
be stored allowing you to monitor the effectiveness of
your mailings.

individual contact

In addition to large mailings, all individual contact with
a supporter is recorded, including attachment of
notes, electronic files and pictures and the logging of
phone calls. Alongside actual mailings, this
information is all displayed on the contact’'s personal

record.
Q
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th di k ( ] donations and pledges

Features:
*  Processing and Receipting of Donations
¢ Fulfilment of Pledges and Committed Giving
« Donation and GST ledgers
¢ Income from Events
e Audit Trail
¢« Reporting

Finance Modules

o5 EL,. R} -

Batch Information Pledges / Regular Destination Codes

°
*
o)
¥
.

Search for a Payment Bequests / Legacies

&y &

Good Cause Pledge Lottery /RaffleTickets  Contact Bank and Credit
{Manual Recelpts) Card Detalls

Finance One MYOB Flle peoplesoft File

income processing

thankQ is perfectly designed to allow entry of income
information in whichever way you wish to work. For
rapid entry, a set of default information can be defined
for a batch and applied as each payment is entered.
As a contact is selected, the system automatically
checks to see if they have a pledge and guides the
user to pick the appropriate entry.

Regular payments such as Direct Debits and Standing
Orders can be loaded and linked to the appropriate
bank software. Microsoft Excel can also be used for
input of donations, allowing offline or previous batches
to be uploaded into the system.

All donations can be allocated against a destination
code (the fund or project to which the money is
assigned) and a source code (the campaign or event
which prompted the donation).

Rapid input of large numbers of donations can be
handled efficiently using thankQ’s barcode module.

receipting

As donations or payments are entered the user can
select to send a receipt. For regular payments or
pledges where a periodic thank you letter is required,
thankQ will check to see when that next letter is due.
The receipts can then be created using each contact’s
mailing preferences.

pledges and committed giving

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Within thankQ pledges or committed giving can be set
up and easily viewed against the contact profile, along
with all bank and payment information. This allows
‘due’ payments to be loaded automatically and an
appropriate EFTPOS file generated for claiming of
direct debits or periodic payments.

Unfulfilled pledges are easily identified and escalation
letters generated to remind the donor of their
commitment.

Facilities enable the adjustment of the instalment plan

to accommodate changes in value, suspension of and
writing down of instalments.

Pledge Information / Regular / Committed Giving

000000000032
Active

Rachel
Brown

multi currency

Any batch can be entered in a specific currency and
either converted ‘en masse’ to the standard system
currency or remain within the system in that currency.
This also ensures that the system will not become
outdated should our currency change.

donor statistics

As each batch is approved the donation statistics held
against each contact are updated allowing searching
and reporting on average amounts, recency,
frequency and more.

analysis

A variety of standard reports are available alongside
user-defined queries to summarise donation
information by a wide range of ways, including by
destination, type, source or by a selection of contacts.

Q
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events

Features:
e Structure Event into hierarchy of Sessions
¢ Delegate Lists and Name Badges
e Track Costs and Resources
e Set Actions on Organisers
¢ Record Sponsorship
e Manage Income
e Track Bookings

5@ [Event] - EMTOO024 - Chrigtmas Dinner Event
- |:| Attendee Types

----- @ Dinner Guest - [B0)$50.00

----- L@ Staff Attendee - (30) $40.00
= |:| Sessions

m.

- b eal Siting 1
- Meal Sitting 2
- Reception ¢ Claszical Engemble
- Entertainment

-h24.00

{,ﬁ Book. after-dinher entertainment
<[] Bookings
=] Structures
: Dining Room 1 STROO01322 [0
Dining Room 2 STROO01323 [0
Reception Foom STROO01 389 [45]
Entertainment Hall 5TROO0T 330 [30]
----- [ Attendee Parameters
----- 7] Interested/nvited
----- 7] Sponzors

T+l
H

event structure

The Events module allows you to configure your event
on the system so that it appears exactly as you want
to see it. An event can be subdivided into a hierarchy
of sessions, for example, representing each day or
specific seminars. Against each session maximum
and minimum quantities of attendees can be set.

Structures such as dining tables, seating plans or
hotel room layouts can be defined and each attendee
placed against the appropriate item, alongside any
other resources or costs that are identified.

< DataView ~Table View  New Edit Search  Delete  Report  Contacts Tree  Budget

R B DG G

FormKey tMatrix | Resources Sgnn:orshlp Auction items.

KILITREK2011
Mission
Kilimangaro Trek 2011

Discount D Type  Area Area Type Min Qty MaxQty ltem Cost Discoul

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

bookings and allocation

A simple interface allows bookings to be rapidly
entered. As each booking is taken, the quantity of
available places is automatically adjusted.

Specific details and any special requirements for the
attendees can also be noted. Payment information is
entered and any outstanding amount held in the
database in the same way as a pledge, so as
payment is received, it can be added in the same way
as donations.

< Data View  Table View Edit Search Delete Report Contacts

K RG>

FormKey Additional Info Sessions

EVT00029
Description Start Date Start  End Date  End Time ¢
Cotloumanent LG B 26/05/2012 07:30  26/05/2012 09:30

Aus BIG Day Out Golf Master Session
Kids Activity Saturday - Morning  26/05/2012 09:00 26/05/2012 12:30

EVTTICKET Childcare Nursery Saturday - 26/05/2012 09:00  26/05/2012 12:30
Kids Activity Sunday - Morning ~ 26/05/2012 09:00  26/05/2012 12:30
Childcare Nursery Saturday - 26/05/2012 12:30  26/05/2012 17:30

action manager

The Action Manager module, integrated with all the
modules within thankQ, sits neatly into the Event
Structure. As tasks associated with the organisation
of an event are identified, they can be assigned to a
user of the system, who will see a task list of their
actions, be prompted with a deadline date and
reminded when they become overdue.

The actions can also be viewed in the Event
Relationship Tree so that the event administrator can
easily track them.

reporting

In addition to the normal user-defined searching and
reporting options available within thankQ specific
options are included in the Events module to produce
summaries including:

¢ Delegate Lists

« Name Badges

¢ Meal Requirements

¢ Overdue Payment Letters

e Confirmation Letters

e Tickets

Q
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membership

Features:

«  Membership types and Multiple
memberships

¢ Fixed, Rolling Period and pro rata
Membership

e Multiple membership and reporting

< Member tracking and retention

e ‘Soft’ Membership and Gifts

¢ Receipting and Renewal letters

Membership Modules

Membersipkitory  Membership Pricing paiods SetsudgetForecast sudet Repart

membership summary

The Membership module allows you to manage all of
the processes and tasks involved in looking after and
retaining your members, pursuing new members and
maintaining a record of communications with that
member — whether the member is an individual, a
family, an organisation or categorised in another way.

thankQ’s Membership module has been designed in
close collaboration with its customers to allow your
organisation to maintain and develop good
relationships with your members.

History Contact Pledge Desktop

’:}Q i \) \ =
J

A

B K|

e £

Actior

2

MBR000198

i MBRO0D198 sed Phase Awaiting Rejoining
abes rehaserSensi o 00034 P
Awaiting Rejoining e

00034

Mr

Jack

Haigh
urchaser to Renew: Yes

::::::

Grado Normal ©

membership status

Whether your organisation adopts a rolling or fixed
period membership scheme, thankQ allows you to
send out renewal letters/e-mails, simultaneously
logging these documents in the system for future
reference, building up a detailed picture of your
relationship with this member. At any one moment,
you will be able to find out whether a person in your
database is a member or not. Detailed analysis can
then be performed, taking into consideration any
lapses or suspension of membership, how they
became members, their relationships with your
organisation and other members, etc.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060
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thankQ also allows you to distinguish those members
with multiple memberships and those whose
membership was a gift. This information can also be
recorded and reported, for example, to allow you to
see how new memberships generally are being
attracted.

Your system will also manage long-term memberships
over a period of years - 2 years, 10 years, etc. thankQ
allows you to manage this information and by
integrating with thankQ’s Action Manager, you can set
up reminders for invitations to events, membership
renewals and other communications in the future.

membership subscriptions

thankQ'’s flexibility and integration with the finance
module allows you to offer members the option of
paying for their memberships in a variety of ways —
whether it be monthly, quarterly, yearly or in a one-off
instalment as required by your organisation.

thankQ has been developed to deal easily with split
transactions, so that the cheque you receive from a
member for new memberships, to attend some events
and to provide a further donation can easily be divided
and processed into the correct channels.

action manager

The Action Manager module sits neatly into the
Membership Module. As tasks associated with a
member are identified, they can be assigned to a user
of the system, who will see a task list of their actions,
be prompted with a deadline date and reminded when
they become overdue. The actions can also be
viewed in the Member Relationship Tree so that the
member administrator can easily track them.

reporting

In addition to the normal user-defined searching and
reporting options available within thankQ specific
options are included in the Membership module to
produce summaries including:

¢« Membership up for renewal

¢« Lapsed members

«  Membership classifications

*«  Membership sources

< New members (in last month, year, etc)

Q
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major gifts

Features:
« ldentifying Potential Major Gift donors
¢ Canvasser Teams to secure donations
¢ Histories of Communication
e Tracking of Gift progress
«  Gift Matrix progress
«  Feasibility analysis

DataView Table View  New Edit  Search  Report  Prospects  Close

o o

CMPGNO0004 ridon o Giings

Campaign Guing Type Lower Rango  Upper Range rospects|_ Actuals Target Terget %
Level 01 $1.000,00000 $1,000,00000 4 1 $1.00000000 815

110772013 Laval 02 $500,000.00  $1,000,000.00 8 2 s150000 1222
Lavel 03 27200000 $50000000 16 4 S15640000 1258

SUl06 2014 Loval 04 $183,00000  $20200000 24 6 $136500000 1112
Lovel 05 $12400000  $18300000 32 8 $12280000 1001

Yes Lovel 06 $9300000  $12400000 40 10 $108500000 884

Lol 07 $1000000  $929990 48 12 $077.00994 7197
Yes Lowel 08 $5300000  $6999999 56 14 $86099993 701

Science Labs A1 and BS | fewel 09 SN0000 S99 64 16 sS40 606
2014 Prospecis by Givinge

prospect / donor identification

thankQ’s major gifts module allows you to define
relevant information relating to your major gifts
campaign. Financial targets and key documents may
be associated with the campaign. By adjusting your
targets or the prospect to donor success rate, the gift
matrix will assist you in identifying the required
prospect pool.

thankQ also allows you to search and report
information to identify those individuals or
organisations that should be assigned as prospects or
committee members for your campaign.

donor qualification

Having identified your prospect pool, the next stage is
to qualify these prospects. The thankQ system allows
you to gather information, in any format, that can help
you to understand more about a potential supporter.
Word files, e-mails, notes, news stories etc can all be
easily added to the record of a given individual,
helping you to rapidly assemble a detailed profile of
the contact.

thankQ’s relationship module facilitates a deeper
understanding of any given person’s relationships with
other individuals, organisations and even documents
— providing organisation-wide knowledge that is
accessible to your relevant colleagues — information
that will hopefully lead to securing a major donation.

donor cultivation

Your canvassing teams can be assembled and
tracked with thankQ’s functionality, allowing you to
maintain control and stay up to date on the progress
of your campaign.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Actions that need to be worked through can be
tracked and scheduled in for future dates where
necessary, meetings can be arranged and minutes of
them logged, outcomes of requests and meetings can
be seen and decisions made can be analysed, or
information logged can be used as a basis upon
which well-informed decisions can be made.

Allowing your staff to post new information onto a
contact’s record, at any point in time, you will be able
to see the history of communication with that contact
and any additional information discovered over the
course of the engagement. This knowledge allows
you to develop your prospecting strategy to ensure
the success of your campaign at its conclusion.

New Edit Delete  Search  ShowAll  Report  Track  Campn  Close
(=1}
o (&N =
FormKey Relationships Cultivation Plan Individual Profile °'9;':[:;|‘e‘°"=' Contact Details
Campaign CMPGN00001 CanvasserList LISTO0001

Prospect 00034 NameMr Jack Haigh

Stage 5 - Negotiate Stews 5.1 - Ongoing Preferred Approach Telephone
Tergets 500,000 Facior% 70 Factored s 350,000 Date 13/11/2013
Gving Governor For

Pledges Total Donations Total Pledged ¢
1 $13,500.00 Donated <

Canvasser 204470 NameMr  Jason Haigh Secondery

stewardship

At the successful conclusion of your campaign, a
detailed analysis can be performed to find areas for
improvement and to identify the strengths that have
enabled your organisation to raise the required
amounts of resources.

The prospects and donors who are part of your major
gifts campaign remain active within the thankQ
system so that you are able to continue to manage
them for long term development. Additional actions,
notes and documentation may be added to these
contacts in order to ‘bring them forward’ at a later
date, or for a future campaign. The thankQ system
allows you to record additional decisions relating to
on-going effective stewardship of that supporter.

Detailed knowledge of the outcome of past campaigns
and of the history associated with each supporter will
provide you with a distinct advantage when the time
comes to make another appeal.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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affinity
iInvolvement

Benefits:

« |dentify involved contacts with a high affinity
or involvement with your organisation

* Improve income through better targetting

« Increase the stewardship of your supporters

e Consider both transactional & non-
transactional involvement of your supporters

¢ Self maintaining affinity / involvment tracking
that requires no operator intervention

¢ Future proof the business through the formal
capture of business rules and workflow

Features:

¢ Fully automated Affinity Business Rules that
define the characteristics of an involved
contact

¢ Unlimited definition for affinity / involvement
scoring or rating

¢ Flexible rules for defining the criteria and
score attributable to each involvement rating

¢ Analyse any area within thankQ); e.g.
contact, relationship, profiles, addressing,
volunteering, membership, grants, etc.

* Analyse any characteristic of your contacts;
e.g. informed you of change of address,
informed you of marital status, etc.

Data View Table View New Edit Search Report Power
L' ¢ H H
| ¥
FormKey Analysis Log Analysis Detail

Has Mob Daytel Email

Affinity Name Has Mob Daytel Email

. Dascription
Addressing Numbers

Has Mob Day Email
12/09/2013 1:43:37 PM
ADMIT Powersearch Name Has Mob Day Email
12/09/2013 1:43:37 PM Affnity Score 4

Powersearch Folder Addressing & Numbers

affinity rules manager

The affinity rules manager provides for the unlimited
definition of business rules to drive the automated
scoring or rating of a contact's characteristics. The
analysed characteristic is not limited within thankQ
and may relate to financial, non-financial and
behavioural information.

affinity rules

The definition of business rules is not limited and can
be based upon any item of information in the
database. For example, financial, profiles, or
behavioural data can be analysed and used.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

These business rules are easy for you to set up and
operate in a manner similar to other business rules in
thankQ.

Add Statement

(1 Birthday
.- Non-VIP Birthday is Today
.8 VIP Birthday is Today

Chosen Criteria

Statement

Include BIRTHDAY Today
AND VIP status is NOT set

capacity / affinity matrix

See at a glance the spread of your contacts by their
capacity to give versus their affinity for your
organisation. Formulate and execute a
communications strategy based upon this using
thankQ’s Letter, Email, and SMS modules.

GCapacity
D
760 350 189
4.52% 2.08% 1.12%
c 955 760 376 257
5.68% 4.52% 2.24% 1.53%
B 2033 1598 1020 894
12.09% 9.51% 6.07% 5.32%
A 1977 1655 1344
11.76% 9.84% 7.99%

o Jes.00 | [75.00 [iog— __Affinity

segmentation

Affinity rules enables you to apply an additional level
of refinement to your standard segmentation strategy.
Within identified segments it is possible to have
highlighted to you contacts with a greater affinity than
the norm for that segment. In these cases, through an
approach suited to this identified level of affinity, it is
possible to obtain an increased return.

cultivation and stewardship

Affinity scoring provides an additional dimension to
management of the supporter’s journey. Through
thankQ’s prospecting module you are able to manage
the individual steps of the journey; profiling,
relationships, cultivation, and stewardship using the
affinity tracking as part of the process.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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donor pyramid

moves management

Benefits:

¢ Build a donor pyramid to manage your
supporters journey to their ultimate gift

¢ Use moves management to assist with
progressing supporters through the core
stages; Identification, Information, Interest,
Involvement and Investment.

¢ ldentify and review movement up and down
the donor pyramid; reduce attrition by
focussing on downward movement

¢  Self maintaining donor pyramid & moves
tracking requiring no operator intervention

¢ Future proof the business through the formal
capture of business rules and workflow

Features:

¢ Fully automated Donor Pyramid Business
Rules that define the moves characteristics

¢ Unlimited definition of multiple donor
pyramids to suit individuals, corporates and
special interest groups

¢ Flexible rules for defining the criteria
attributable to each donor layer

¢ Analyse any aspect of a supporters financial
contribution

¢ Analyse other information within thankQ; e.g.
contact, relationship, profiles, addressing,
volunteering, membership, grants, etc.

¢ Report movement between layers

A bequest is defined a
‘status’ characteristic (or
a flag") rather than a
‘band' as a bequest can
be confirmed at any
stage of progression
through the pyramid

>=$25K in a single year
In rolling 12 month period

Major Donor

o >=$10Kand <= §24,999.99
High Value Donor In rolling 12 month period

Middle Donor >=$1K and <=$9,999.99

In rofling 12 month period

Structured benefit program.
Club Supporter Named Donor Club

/ Regular Donor \— Scheduled and committed time frame
>2 donations in last year
Loyal Donor & not a Regular Danor
N\ =2 donations over 2 years
begr (> 2 years = lapsed donor)
First Time Giver \— =1 donation
Inactive/Prospect \

donor pyramid; moves management

The donor pyramid provides for the unlimited
definition of business rules to drive the automated
donor rating of a contact.

The analysed characteristic is not limited within
thankQ and may relate to financial, non-financial and
behavioural information.

donor pyramid rules
The definition of business rules is not limited and can
be based upon any item of information in the

database.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Data View ~Table View  New Edit Search  Report  Power  Delete  Close
A |

- | < q
FormKey Rules Analysis Log Analysis Summary | Analys

Donoyviamid ule No. Last Analys Rule Name Total No. Contacts
Example 68 12/07/2013 All Current Pledges 19

Display this Move Result on 68 12/07/2013 All Current Pledges 1
12/07/2013 1:08:01 PM 63 12/07/2013 Inactive Plegdes $1000, 0-6 Months k14

" 62 12/07/2013 Inactive Plegdes $25-§999.99, 0-6 Months 178

ADMIT 59 10/09/2013 Current 11/12/13 $20000+ 10
12/07/2013 1:08:01 PM 58 10/09/2013 Current 11/12/13 $10000-$19999 8
ADMIT 57 10/09/2013 Current 11/12/13 $5000-§9999.99 14

57 10/09/2013 Current 11/12/13 $5000-§9999.99 1

56 10/09/2013 Current 11/12/13 $1000-§4999.99 58

56 10/09/2013 Current 11/12/13 $1000-§4999.99 1

55 10/09/2013 Current 11/12/13 $500-$999.99 55

55 10/09/2013 Current 11/12/13 $500-$999.99 1

54 10/09/2013 Current 11/12/13 $250-$499.99 72

Data 54 10/09/2013 Current 11/12/13 $250-$499.99 2
Information 53 10/09/2013 Current 11/12/13 $100-$249.99 127

These business rules are easy for you to set up and
operate in a manner similar to other business rules in
thankQ.

Add Statement

1 Current Multi Donors 11/12/13 |
8 $0.01-$9.99 Multi

# $10-$14 99 Mutti ‘

Y100 $249 00 Mui

# $1000-$4999.99 Multi

# $10000-$19999.99 Multi Chosen Criteria

8 $15-$24.99 Multi Statement

& $20000+ Mutt Include SUM OF DONATIONS between inclusive 100 and 249.99
& $25-$49.99 Multi between 0 and 36 MONTHS ago within a 36 MONTH period

& $250-$499.99 Mult
& $50-$99.99 Mutti

movement tracking

See at a glance the spread of your contacts by their
location in the donor pyramid. Formulate and execute
a communications segmentation strategy based upon
this using thankQ'’s Letter, Email, and SMS modules.

< Data View  Table View New Edit Delete Search Show All Report Track Camp'n
Feasibility Payments Moyes
CMPGN00001 Moves Latest
LISTO0001 Rule Powersearch Name
00034 Current 11/12/13 $10000-$19999 $10000-$19999.99 Muli
Name
Name <
Organisation Moves Histary
Mr Move Definition No. atest Date (») First Date Rule
FTH Donor Pyramid S 58 10/09/2013 1/09/2012 Current 11/12/13 $10000-$19999
Jack FTH Donor Pyramid S 61 1/09/2012  1/05/2012 Inactive Plegdes $1000+, 7-10 Months
Haigh FTH Donor Pyramid S 63 1/05/2012 1/01/2012 Inactive Plegdes $1000, 0-6 Months
Haigh FTH Donor Pyramid § 12 1/01/2012  1/12/2011 Inactive Membership 0-6 Months
FTH Donor Pyramid S 63 1/1212011  1/03/2011 Inactive Plegdes $1000, 0-6 Months
FTH Donor Pyramid § 1 1/03/2011  1/02/2011 New Ciients: 24+ Months Old
Data FTH Donor Pyramid S 63 1/02/2011  1/01/2011 Inactive Plegdes $1000, 0-6 Months.

cultivation and stewardship

The donor pyramid or moves management provides
an additional dimension to management of the
supporter's journey. Through thankQ’s prospecting
module you are able to manage the individual steps of
the journey; profiling, relationships, cultivation, and
stewardship using the affinity tracking as part of the

process.
Q
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grants

Features:

« Applicant, Trust and Donor Profiles

¢ Full Communication History

e Grant Assessment

¢ Monitoring and Evaluation of Grants

e Grant Tracking; Pipeline management of
value, award % and timing for cash flow
analysis

¢ Reminders and Deadlines

¢ Unlimited, user-definable categories

Grants Modules

o
S ‘\\.
[

-~

The definition of ‘managing grants’ varies between
organisations. However, the major distinction that
exists is between those organisations who apply for
grants themselves and those who distribute grants.

thankQ has been developed to manage both of these
processes and can be rapidly configured to suit your
organisation’s needs.

applying for grants

thankQ provides the mechanism to track potential
sources of grants throughout the organisation’s
decision making process. Functionality includes:

Notification of grant application deadlines
Eligibility criteria

Deadline reminders

Schedules of review meetings

Storing information about grant-awarding bodies

thankQ holds records of the grant applications that
your organisation has made in the past, as well as
storing information on the aims of the awarding
authority and the projects that they are inclined to
contribute funds towards. Integration with the Contact
Management module helps the building of
relationships with particular organisations, providing
the functionality to store useful information on specific,
key contacts.

Data View ~Table View  New Edit Delete  Search  Report  Track

‘& R

GRAO00011 R o] ] watome [
Preparing Application GRF00012 Being For Study Abroad $50,000.00
Fellowship

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

When a grant has been awarded (either by your
organisation or to your organisation), thankQ also
provides the functionality for:

Monitoring payment or receipt of each tranche
Managing different start-up and one-off
instalments

Producing regular progress reports
Comprehensive administration of the grant
process

The entire grant process is managed by thankQ’'s
workflow process, which can be configured to match
your own working procedures. This allows you to
assess the progress of applications from the moment
that they are received, through awaiting decisions,
additional information and reviews, to the moment that
the grant is awarded or completed.

distributing grants

Each organisation assesses the merits of each grant
application differently, so thankQ should be
configured to fit with your existing terminology and
processes, to allow you to work most effectively.

thankQ aids your organisation in:

Collecting information on grant applicants and
potential beneficiaries

Collating information to produce management
reports on grant distribution

Monitoring and Approving payments

Integrating with your other IT systems, e.g.
Finance

‘Flagging’ grants as confidential or otherwise
sensitive

Q

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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grant giving

Features:
¢« Manage the grant application process
¢ Full Communication History
e Grant Assessment
«  Applicant Profiles
¢ Monitoring and Evaluation of Grants
¢  Grant Tracking
* Reminders and Deadlines
. Unlimited, user-definable categories

making grant processing easier

r
=
4

GR0000001
Enquiry Logged
500764
Care and Share Australia

Gambling Education Program

Data
Workflow
Application Received
Workflow

Approved by Committee
Generate Payment Schedule

Reject
Withdraw Workflow

Back Approved by Grants Officer

Generate Payment Schedule

Reject

Withdraw Workfiow

Back Approved by Trustees
Deferred
Generate Payment Schedule
Reject
Withdraw
Back

The definition of ‘managing grants’ varies between
organisations. thankQ’s Grants module is designed to
help you manage the process of distributing grants.

assessing grant applications

Each organisation assesses the merits of applications
for grant funding differently. thankQ can be configured
to fit with your existing terminology and processes, to
allow you to work most effectively.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

DataView Table View  New Edit  Search  Delete  Report  Equal Opps Write  Clos
§ - 2990 7
— o s ?
e
Fonnkey ApplicantContact | ApplicantiContact | aqitional nfo Contact[nfo
etails Overview
GR0000001

Fathiae Sumame [ Orgarisaiion Care and Share Australia
Payments Complete Dete of Bt Age Gender
500764 Tel (day) 02 8282 2322 Mobile Tel (eve)

Care and Share Australia Eme CHONSSEVICOS@RSiLbIZ
Address 1 GPO Box 1013 Address 2

Gambling Education Program Subus ASHFIELD State NSW Posteade 2131

Workflow helps you keep a track of the status of all
applications to your organisation for grant funding.

specific information

thankQ’s Grants module helps you record all manner
of information specific to your organisation, thus
enabling you to fulfil your Equal Opportunities
responsibilities. Information such as ethnicity, gender,
age and employment can all be recorded.

paying grants

thankQ’s Grants module enables you to record
banking details and set up payment schedules for
successful applicants for grant funding. The module
also facilitates the process of approving and making
payments, and can be integrated with your finance
systems.

DataView Table View  New Edit Search  Delete  Report  Equal Opps Write
P £ Z
— =
o &

Payee Details | Payment Schedule

GR0000001
Payments Complete
500764
Care and Share Australia

Total Outstanding ~ 35250.03 Totsl (not Cancelled) 41083.33 TotalPaid ~ 5833.30
Total Cost 10500 Total Contribution Total GST
Total For Approval Total Invoices Recd

Pending and Approved
Order Ref.  Invoice Ref  Invoiced Amount GST Due on (<) Paid on
Gambling Education Program $2,916.67 1/02/2009
$2,916.67 1/05/2009

reporting

The Grants module allows you to collate information
so that you can produce management reports on
grant distribution, committee activity and spend on
your various funding programmes.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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bequests

Facilitates:
¢ Your Bequest prospecting strategy
¢ Recording Bequest Information
* Managing of the Bequest after death
¢« Communications tracking
¢ Solicitor, Next of Kin, Copy of Will, Executor
e Tracking payments
¢ Document management

4 E > File Data View Table View New Contact Edit Mode Search Mode

. ) o
i) re
7 ¥ <
<« b
Audit Actions Communications ~ Bequest / Legacy
Audit Summary
Rasmus Keefer 77
00030 Adive 1D Stage Status Date
DERUCAdaress 173 Prospect Requested Information  6/05/2010 12
Goods Warehouse 174 Prospect Mailed 25/01/2010 1
s S 180 Prospect  Mailed 28/03/2011 1
ALLAMBIE HEIGHTS NSW 210¢3) D
. 11065 Confirmed Formal 22/04/2013
6 O

Bequest prospect strategy

Using thankQ’'s marketing tools such as Mailings
(newsletters, campaign letters, direct mail, etc) , and
website to capture information on enquiry, and
registration of interest for making a bequest, along
with the Event module to host seminars or Father's
Day (give in memory seminars), and to target funeral
homes and solicitors. All tools are part of your
complete bequest prospect strategy. Financial targets
and key documents may be associated with the
bequest campaign.

O |

Select All DeSelect All Refresh
v 7|85

' Stage Status
Confirmed Formal
0O Confirmed Informal Select
O Deceased -
O Prospect -
O Prospect Mailed
O Prospect Requested Information Cancel
O Suspect -

Tracking and Information

Having identified your bequest prospects, you need to
use thankQ’s bequest tools to track over an extended
period of time what stage of the process you are up
to, and what are your next actions. Using thankQ's
accurate record keeping allows you to capture why
they are bequesting. For example, to be honoured,
they enjoy being invited to special events, they'd like
to be a part of the Bequest Club and treated as a VIP.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Collecting and preparing all this information will
hopefully lead to securing a major bequest when the
time comes..

[Type [Date ofwil [Motiication Diate | Total Estate Value| Farecast Value] Copy of Wil [!
|F|esn:|uary 14/12/2009 $1.000.000.00 $10.000.00 Mo |

Workflow, communications & actions

Communications with your prospects are all logged.
Actions that need to be worked through can be
tracked and scheduled in for future dates where
necessary, meetings can be arranged and minutes of
them logged, outcomes of requests and meetings can
be seen and decisions made can be analysed, or
information logged such as copies of Wills, names of
the executor and next of kin

Your bequest managers can prepare and maintain
complete stages of the entire bequest process,
collecting sensitive information so that in the event of
the death of your prospect, you are completely
prepared with all information at hand — avoiding the
need to disturb the family in their time of grief.

Data View  Table View  New Edit Delete  Search  Report ~ Write  Element  Contact

o 3,
2 ” g A \I\\
e % d 5
" } FormKey Legacy/Bequest | Notes and Audit
Details

LEG00001
00030
Mr Rasmus Keefer

o

L&

Legacy /BequestType Specific and
Residuary

Date 0wl 22/01/2004 Copy OF Wil Received

10/01/2004

Description
Specific Stock & Shares in Samsung Electronics PLC
Data Discretionary
Bequest

Detail and reporting

All  bequest information is detailed by bequest
prospect, ready for use. At the time of death, the
database automatically handles Trust/Foundation
contact, related contacts and deceased markers in the
database once the contact has been marked as
“Contact Has Died”. Further, the in-built reports
detailing bequest prospecting and potential nett worth
to your organisation can be easily printed at any time.

thank[] Bequest Mailing Response Report !

Period ¥l Dec 2009 - 14 Dec 2009

Benefactor

Mailing Title Created Mailed of Will Recs

Q)
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alumni

Purpose:

¢ To Help Grow Alumni Giving

¢ Record Alumni Details and Profiles

. Record Details for Associated Staff,
Students, Government Bodies and
Associated Organisations

«  Campaign Management

« Integration with Finance, Mail, Bequest,
Membership and Events Modules

managing your alumni

thankQ’s Alumni module is designed to help you
record and track each alumni’s giving history — from
regular donations, to one off pledges and legacies.
This gives you the power to analyse your existing
alumni and to set targets for organic growth as well as
for targeting potential new alumni.

[ i — ) e

« B » File DataView  TableView  NewContact  EditMode  Search Mode Report Write

x !
o
o
' obh : 54 =
§ f
Bio & Personal Profiles Household Education Employment Member
Employment
Amold Brown 77
001966 Employer Name SiCCodes  position Responsibities From o '
o et The Brown Company ceo 12/01/1999
Sydney Gowns Ltd Chief Accountant 12/06/1982 28/02/1986
Vi 7] Taronga Zoo General Manager 12/05/1986  24/12/1998

recording contact and profile details

The Alumni module is used hand in hand with
thankQ'’s core Contact and Relationship Management
module. In addition to the standard details that are
recorded on the Contact form, the alumni module
enables you to record information about each alumni’s
education history, including the courses studies and
their student accommodation, and their subsequent
employment history.

You can also record information such as their
personal interests and hobbies and other information
that can be useful when planning appeals and
campaigns.

. MainMens ¥ AmoldBrown - 1 Rasmuskesfer x \_ ¥

<« Bl» File DataView  TableView  NewContact  EditMode  Search Mode Re|
. g ¥
]
]
x i T
Bio & Personal Profiles Household Education Emplo;
Profile
Rasmus Keefer
00030 Name -~ Value From To
Default Address
Advocacy Government Both: 01/08/1997 10/03/2012
Goods Warehouse
205 Allambie Road Age Range 46-60 27/08/2012
ALLAMBIE HEIGHTS NSW 21043 Area of Expertise Far East Markets 08/07/2013
/ 0 Area of Expertise Financial 09/08/2012

The information stored in thankQ enables your
fundraising and alumni staff to really understand your
supporters, allowing them to communicate confidently
and effectively.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

W veinven ¥ amoldBrown ¥ ¥ Rasmus Keefer -

4 E > File Data View Table View New Contact Edit Mode Search Mode Repc
Events Sponsorships Hosts/Guests.
Events
Rasmus Keefer 7
00030 Status Event ID Start Date Type
Default Address Invited EVT00028  18/11/2011 12:00:00 AM Dinner
Goods Warehouse Did NOT Attend UGANGENT 12/01/2012 12:00:00 AM  Dinner
205 Allambie Road
AT e s Attending SMILET1CE  18/08/2012 12:00:00 AM  Dinner
Attending EVT00029  26/05/2012 12:00:00 AM  Golf Tournament
6 0 Invited EVT00037  8/06/2008 12:00:00 AM  Conference
Attending EVT00039  7/12/2008 120000 AM  Workshop

Data -

campaign management

thankQ’s Alumni module provides a sound base from
which to begin a new campaign. The full functionality
of the Mail module is available for marketing and
mailing campaigns, and with the Events module for
reunions, regional events and other fundraising
events.

finance
thankQ’s powerful financial module provides you with
all of the functionality required for processing

donations, recording and profiling donation histories
and setting up pledges.

/g\ {::J «'m«/ . x

FormKey Relationships. Cultivation Plan  Individual Profile °'9;':r;ﬁ““" Contact Details

(Ehet ]

o

Campaign CMPGN00001 CanvasserList LIST00001
Prospect 00030 Organisatic<eefer Region
Org. Contact Name
Stege 5 - Negotiate Stetus 5.1 - Ongoing Prefered Approach Face to Face
Targets 100,000 Factor% 70 Factored ¢ 70,000 Date 16/07/2013

Giving Dean For Witherspoon Project

Year Pledges Total Donations Total Pledged <
2013 1 $200.00 Donated <
2012 1 $100.00

_ast3Years)
Primary Menager ADMIT
Canvasser 204470 NameMr  Jason Haigh Secondary Meneger Maria

legacies

A key component of any alumni fundraising strategy
requires effective management of legacies. That is
why thankQ’s Alumni module is designed to enable
you to configure and track alumni legacies using the
Legacy module.

reporting and analysis

Being able to record all relevant details about alumni
enables your organisation to paint an accurate picture
of the people behind the facts. Understanding their
interests, degree subjects, their background and their
current employment helps you to effectively target
specific groups of alumni for your different

requirements.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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volunteers

Purpose:
¢ manage volunteer availability
¢ manage volunteer activity lists for events
¢ manage volunteer profiles
e track the progress of volunteer checks e.g.
Criminal Records Bureau (CRB) checks
using Workflow

volunteer co-ordination

thankQ’s Volunteer module enables you to manage
and update details of your volunteers - from their
specific skills, (CRB) check status and qualifications
to their availability.

= Contact Details FEx
Fie Search Options Report Finance Communications Fayourites Admin <
T O - | E———
New Edit Search Relate: GiftAid Pledges Legacy Member i Report
@ Seiial No [000005 Contact Type | Individual ~ ~ Tel (Day) [01255 074878
Title [Mr El Tel [Evening) [01255 455343
First Name [Ficherd Other s [ Mobik [07966 343223
Key Name [Pound Fast Normina LolFa
éddtessss | Biographical | Profis | MalingPrefersnces | Commurication | Control | Groups | Fundaising | Donstions |  Pledgss |
boons | Event Edueation and Employment Vortest | Membestip | TableVew |
Advett - Special Requiremert ts [Viegan
\llergic to Penicilin
Stephens, brs Judith - (000011 jE) &
Name [Tope [ValidFrom __ |Valid Ta [Level [ Status
Ditving Qualifi n 25-02-2002 28-10-2021 Standard Driving Lic Passed
First Aid Traning g Course Fed Cross Introduct Passed
vailabilty
Desciiption [From To &m Fm Evening
‘wieskdays 25082005 25-10-2006 No No Yes
‘wieskends 25082005 25-10-2006 Yes Yes Yes
Checks Activites
Type [Vaid To [Status | Activity D[ Role. [Date 1 [ Conmments |
CRE Active ATVOOO10  Support Worker 09-12-2005
ATWO0OO!  Usher 16-08-2005 Positive repart from e
] 4| Recard 1 of 10 - Select Astive L}

thanki] Oesit 1935-2005 - Version 5 4.4
L

Volunteer tab on thankQ’s Contact form

The module also enables you to manage the amount
of time that volunteers spend and the activities
undertaken to help your organisation. These details
can then be reported out for analysis.

volunteer activity role list

The Volunteer module works hand in hand with the
Events module so that you can set up a schedule of
volunteer activities for each event. Volunteers can
then be assigned to each role.

== Volunteer Activity Role List Q@

Fie Search Report Fayourites
S v =
New Edit Search Report e S ﬂ
Activity 1D [4TV300T EventID [E¥T00003 [2] T awchive

Event/ctivity Name [Tour de ets 2003

{Fole Ut} Cortol | Table View |

Rl List

Role [Serial No [First Name __[Last Mame [Date [ sked | Hours Spent] Comment: [Roke 1D
Supervisor 25102005 Mo 0 ‘ARSOO00T2
Supervisor oonie Sharon Schultz 25102005 Mo 0 ARSO00T
Supervisor 25102005 Mo 0 ARSO000TA
Support Worker 000014 Jonathan  Schutz 15092005 Yes 0 ARDDDOOT
Usher 000006 Richard Pound 16092005 Yes 3 zj;‘,‘v‘[v;;‘:ﬁg;'“’“ ARDOOO0IO

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

thankQ’s Volunteer Activity Role List form

Managing lists of volunteers with similar skills and/or
availability enables your organisation to easily
manage and contact volunteers for specific
requirements - from event staff to administrative
workers.  Associated reports can be produced to

show how many roles have been filled or remain
unfilled.

volunteer checks

The Volunteer module enables you to track the
progress of CRB checks for your volunteers using
Workflow. This ensures that you have a documented
audit trail for all of your volunteer checks.

Z* Volunteer Checks [FEX)

Fie Search Options Report Favourites Workflow
o= | B B aussean [ 3 6o
Dew Edit Search Report Write
= Check ID [CHKOD00T Stage [Arvaiting Appheation Farm =
Form Retumed el Number [D00006 12| Chesk Tope [cRE ~
Firstname [Richard Sumame / Drg. [Pound
=
v Detals | Commurication | Corirol| Warkflow Histery “Warkflon | Zable View |
Approved Self
Application
Q Buaiing Appiicatio.Formin Checking Form At Agencu  Approved Sell App. Approusd Notapproved  Canoelled
;ﬂ"ﬂ Nﬂé Form Retumed p—
ehime: 208, Y npproved
st
rerm ot
ot agproved
ko
M 4|Resord 1 0t 7 31
thank) @eit 1995-2005 - Version 5.4.4 /,

thankQ’s Volunteer Checks form

Volunteer Modules

B B 5 ¢

all volunteers Activity Role List volunteer Checks Reports

Q
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eMailer

thankQ emailer is the way to manage your email
campaigns. It is tightly integrated with the thankQ Mail
Manager module and the content within the eMail
page is managed with an easy to use web based
content management system. The module has the
ability to incorporate mail merge fields from thankQ
and also tracks the performance of the mall
campaign.

Features:

«  Email Content Managed via WYSIWYG
editor

e  Standard email Templates to control
standards of style, colour, font and content

«  Ability to upload templates from a design
house

¢ Mail Merge fields may be embedded

e Track when the email was opened

. Send to Main, CC or both email addresses

« Manage an unsubscribe facility

e Tracking of Hard & Soft Bounces

e Fully integrated with thankQ BackOffice to
analyse in-error emails, opened emails,
unsubscribes, responses and fulfilment

S T DoTing e vt K- B =i v Pugo~ Satetyr Toow I
Version 3.1.5 is with eMailer is here! -
BIEEAO-EEH
2 Savn e
thank()
Newsletter May 2010

Welcome to our new Newsletter In this issue

Version 3.1.5 is with eMailer is
here!

Content Managed via thankQ

thankQ Mail Manager enables the delivery of ‘mail-
merge’ fields personalisation of the email within the
Subject or Body for each and every email sent.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

The use of a CMS (content management system)
provides the ability to edit in a familiar manner within
the control of a framework. This ensures that the
outcome meets your marketing standards by
producing something that is consistent and attractive.

The thankQ eMailer allows you to insert pictures and
text that are hyperlinks to other web pages (e.g. your
donations page, booking page or projects information
page). When a recipient clicks on these pictures or
links, thankQ is able to track these clicks and thus
provide a rich history of supporter activity and
ultimately to correlate fulfilment of these clicks (e.g.
tracking the click to a completed donation or booking).

z Data View  Table View  New Edit  Seach  Report  Delete  View  Help  Desktop

s ~e o s e e
‘m; m" - 5> - { !
Fommiiey | ot .

r Summary | eMailer Opens  eMailer URL Click | eMailer

M1849 .
Merge Options i
Associate To Reactivation Entry: | _Refiesh |
eNewsletter @ |

‘Segment Recipients  Opened  Clicks Unsubscribed Bounced
_All Segments 5 1 1 0 0

gggggggggggggggggggg

haigh@thanka.comau 1

Third Party Email ISP

thankQ eMailer uses a third party ISP who is
responsible for sending of the emails. Therefore, there
is no burden on your existing email provider, and you
are not subject to any restrictions imposed by them.

In addition, you are able to send the emails
immediately or schedule the send for a later time so
as to maximise the impact of the emails arriving to
coincide with an important event or time of day.

eMail Performance

# 1,202 Unigue opens
4282 tota opens 10 e

® 62 Bounced
1.92% couldn't be delivered

® 1,959 Not Opened
Open rates are only estimates

thankQ tracks the performance of the email with the
following identifiers;

«  Email Validation; email syntax, valid domain,

¢ Opening of email; who's email with date /
time

e Clicks on Links within the email

¢ Invalid Email addresses; hard & soft bounces
(along with marking the email as bad)

¢ Recipients who unsubscribe (along with
updating their mailing preference)

Standard search, report and analysis techniques in
thankQ enable the user to assess the response,
performance and fulfilment of their email campaign.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thank‘m]....au



thank()

SMS

ThankQ SMS offers organisations the ability to send
and receive SMS to key contacts, to give better
service and create greater awareness amongst your
customer base. It is tightly integrated with the thankQ
Mail & Communications Manager module. The
content within the SMS message is managed by the
core thankQ system. The reply by the recipient is also
logged as a communication on the contacts record.
The module has the ability to incorporate merge fields
from thankQ to personalise your message.

Features:

¢« SMS Content Managed via thankQ editor

¢ Mail Merge fields may be embedded

e Track and log the SMS reply

¢ Customise SMS for reminders, special
thanks, Corporate events

e Setup reminders to operate on the campaign
calendar

Content Managed via thankQ

thankQ Mail Manager enables the delivery of ‘mail-
merge’ fields personalisation of the SMS within the
Body for each and every SMS sent.

In addition, the thankQ system warns of contacts
within the database who have invalid phone numbers,
and will avoid sending to those contacts.

Recent studies have shown 9 out of 10 people will
read and reply to an SMS instantly, whereas 3 out of
10 may read and respond via email, and even less will
respond to a direct mail and post.

DataView Table View  New Edit Search  Delete Close

2
=~ %

FormKey SMIS Message

SMS0000001
Penguin's March Dinner

SMS Template Text Hi {TOLETTERSALUTATION}, The penguins are restiess and we
look forward to seeing you at the March 12th Penguin's March
Dinner - can you still make it? Cheers

Data

Template

Third Party SMS ISP

thankQ SMS uses a third party provider who is
responsible for sending of the SMS. Therefore, there
is no burden on your existing communications
provider, and you are not subject to any restrictions
imposed by them.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

SMS Communications tracking

thankQ tracks the performance of the SMS, by
working with the thankQ Communications manager
module to log the sent and received SMS content per
contact

DataView Table View  New Edit  Search  Report  Delete  View Help Desktop

o |oole

=

A
Y 5 .
Actions.

s

E o i

M1822
Merge Options
Associate To Reactivation Entry
SMS Board Invite
Contact
Newsletter
Surname / Organisation

1o M1822 tage Merge Options.

Freforence Newsletter me / Organisation

Bercads Pupose 1D

D Tille Type Date
v G038 Board Members 2005 Group 21/06/201
¥ G039 Board Members 2006 Group 21/08/201

Number Loaded 16 NumberLoaded 16
Data
Workflow
Vo 2s Sant

Standard search, report and analysis techniques in
thankQ enable the user to assess the response,
performance and fulfiiment of their SMS campaign.

SMIS Summary

Segment  SerialNo  Firstname |Sumame / Or SMS No.  SMS Reply Reply Message
_Al Segmen! 500876 Scott  Druery +6140572087 Hi Scott, The penguins are n11:14:03 AM Sure thing will see you then

thankQ SMS and Privacy

Using standard features within thankQ enables those
contacts who have asked not to be contacted via any
particular method, (mail, email, SMS, phone etc) to be
excluded. Further, thankQ allows them to be
customised such that they may want to be
approached for certain things via a certain medium
eg: events via eMail, and reminders via SMS.

thank()’ SMs Ssummary
l Period 01 Sep 2010 - 31 Oct 2010
[Date SMS ID SMS Description No. of SMS Sent VNo. of Replies

12/09/2010 M00324
21/09/2010 M00335
15/10/2010 M00340
17/10/2010 M00341
25/10/2010 M00344
28/10/2010 M00357
30/10/2010 M00357

t: +61 2 8904 9755 www .thankQ.com.au

EVT10213 Event Reminder
Hope Race Day Alert

Oct Norris Call to Action
Oct Norris Followup
EVT10213 Event Reminder
EVT10213 Event Final
Regular Giving Reminder

1023
322
100
35
739
300
2562

459
289
74

20

322
255
625

Q

email : info@thankQ.com.au
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eDonations

A fully integrated online web page for the receiving of
donations. The content within the online donation
page is controlled directly from thankQ (no need for
any web technical programming staff — web pages are
changed by your appropriate thankQ user).

Features:

< Web Page Content Managed via thankQ

e Secure SSL Encrypted end to end
processing

¢ Automated Email Confirmation

« Automated Tax Receipt

« Definable Message(s) and Picture(s)

« Definable Choices for Directing Donation

« Integrated Online Payment Gateway

¢ Management of Authorised Transactions

¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

Ei Online donation

Content Managed via thankQ

thankQ BackOffice provides content management
features of the donation web page to provide a
changing message and picture as required through
your campaign cycle.

vy
‘e
LS

e e one Online donation

Thank you for donating to help children and adults with cerebal palsy.
‘We really need your support.

All donations over $2 are tax deductible

Your Donation -

Verisign
5 . Seurea
Donation amount § (AUD)*

Your Details

T;;I: - Fi

rst Name *

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

- Brooks

& Crusoe
(Leopard Seal) o

' g
[Little Penguin) ¢ Mr Munro

(Fordland Crasted
Pangun}

thankQ BackOffice is able to specify what is available
for the donor to select when choosing where to direct
their donation.

Your Donation i Your Detaily

Mr -

| . -

|Genaral Donation |
{Current Appeal

Telephone Pledge Donation
|in Mamory of

{CBD Golf Day

Might & Power Hace Day
{Col Crawford Golf Day

|20/ twenty challenge
Photo Opportunites

|'c:.: =] /2008 =]

Australa

Secure SSL Encrypted Processing

From the moment the donor arrives at the Donation
Page until the moment they leave the Receipt Page,
thankQ eDonation operates in a Secure SSL
Encrypted environment. thankQ integrates a secure
online payment gateway via recognised suppliers
such as PayPal’s Verisign gateway. This assures your
clients of safe conventional transacting.

BackOffice Holding Pen

When a transaction has been successfully processed,
the donor is issued with an on screen Tax Receipt
(which is also automatically emailed to them). All of
the completed information automatically arrives in the
thankQ BackOffice Holding Pen. All that remains is to
de-dupe the donor information and accept the
payment into a Web Donations Batch.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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ekEvents

A fully integrated series of online web pages for the
processing of event bookings, attendance, and
payment. The content within the events web site is
controlled directly from thankQ (no need for any web
technical programming staff — web pages are
changed by your appropriate thankQ user).

Features:
¢ Web Page Content Managed via thankQ
e Secure SSL Encrypted end to end
processing
e Automated Email Confirmation
« Automated Tax Receipt
« Events Calendar
«  Definable Content for Selected Events:
o Dates, Venue, Narrative
0 Tickets: Pricing and Availability
o Pictures
0 Sponsor Links, Pictures and Logos
« Integrated Online Payment Gateway
« Management of Authorised Transactions
¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

NORTHCOTT'S CELEBRITY DOODLE AUCTION

Come and support Northcotts Celebrity Doodle Aucion. Celebrities from Celebrity
around Australi have autographed thelr drawings to support chidren and B ﬂ !
aduts with a disabiity. As & guest you il have the chanca+o bid on these ERS i
works of at wihis enjoying an exsiing night of cockals, canapes and - E =

entertanment Ao

Celebrity artists include Alan Jones AQ, Peter Garrett, Gai Waterhouse,
Jackie O, Ken Done, Shane Warne, Steve Waugh and John Wiliamsan to
name a few.

Al funds raised wil support Northcotts Recreation Service, which provides
recreational activties for chidren and young aduts with disabiltiss.

WHEN Wednesday, 20 Februsry 2008
£30.F1- 10:30.PM

WHERE The Arthouse Hotel - 275 Pitt Street,
Syan,

TICKETS ~ Group Booking 800
(minimum 10)
Tisket ses

BOOK

PROUDLY SPONSORED BY:

6 IR
Amﬁ}“ @eckersleys ﬁ -a-\m'

i Al o

HOTEL

Content Managed via thankQ -

thankQ  BackOffice  provides content
management of the events web site that enables
information entered into the thankQ events screens to
be selectively published. This means the user is able
to completely manage an events calendar and
associated booking / payment pages directly from
thankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

T

= | Stant Date [15/05/2005

Start Time [12:00
End Date | 15/05/2000
| Type ‘ Cust| ‘wieb Publish | . l—
fiold Merber #2500 Ves E”d;'”’e 30
Silver Member $75.00 Yes @ ¥ Publish to Web
Individual Member $30.00 Sold -
Tah\e nl 1D _ 41,200,000 Yes
Crmnlimantan: Soffite! Hotel
“wieb Generator - Eventdddiess Wenbworth Averue
Sydney

‘Wweb Generatar - EventDesignation  ABC

The Black Tie Club is the: ESIT Business
Metwark. Forum, promoting awareness of our
work to the business community. Members and
their guests meet onee a month for fine food,
conversation and, of course, networking
opportunities.

‘wieh Generator - Eventhlarative

Secure SSL Encrypted Processing

From the moment the prospective booker initiates the
booking process until the moment they leave the
Receipt / Invoice Page, thankQ eEvents operates in a
Secure SSL Encrypted environment. thankQ
integrates a secure online payment gateway via
recognised suppliers such as PayPal's Verisign
gateway. This assures your clients of safe
conventional transacting.

BackOffice Holding Pen

When a transaction has been successfully processed,
the donor is issued with an on screen Tax Invoice /
Receipt (which is also automatically emailed to them).
All of the completed information automatically arrives
in the thankQ BackOffice Holding Pen. All that
remains is to de-dupe the booker / attendee
information, accept the payment into a Web Events
Batch and process their requirements; such as table
seating or dietary needs.

MORTHOOTT'S CELERRITY DOCGULE ABCTION

YOUR DETAILS:

=i e

[T | WPHERE

Ccdedrity

F =%
DG
i b

TICKETS:

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eMembership

Benefits:

¢ Complete, streamlined online membership
sign up, renewal and payment processing

¢ Build engagement via the membership portal

e Grow revenue and reduce attrition

e 24 hour online access to members and
administrators from any location

e Self servicing portal reduces in house
administrative effort

Features:

. Enables member self service; name,
address, phone, fax, email, etc.

« Additional information may be selectively
presented to the member; profiles,
preferences and relationships

« Integrates with thankQ to enable coordinated
communications campaigns (eMail, SMS and
letter) to build engagement

« Integrates with Affinity / Involvement trackers
to target “connected” members

¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

e  Customisable web site and content

e Secure SSL encrypted environment

¢ Recognised secure PCI compliant payment
processing

registration

The registration workflow ensures the capture of
essential information as part of the sign up process for
membership.

Registration
® New Member  (ORenewing Member
Username* jason99
Password* | eeeeeee
Confirm Password* | ¢esssss

®Individual O Organisation

Title*

Firstname* |Jason
Surname* | Bird

Email* Jason.bird@thankQ.com.au

Contact No

Mobile 0405 998 988 X

Add . L14, 275 Alfred Street
ress?

Suburb* North Sydney

A confirmation email to be is received by the
registrant. Optional confirmation of this email can
trigger the completion of the registration process.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

membership portal

Once registered, members may login to the
membership area / portal to manage their
membership and their personal details; name,
address, phone, email, etc. In addition, selective
further thankQ information, such as mailing
preferences, profiles and relationships may be
presented to the member for viewing or editing.

11. Select >2. Details > 3. Members > 4. ion > 5. Payment Details

Confirmation

My Details (edit)
Full Name Mr Jason Bird
Address kﬂo ?t ﬁ?yéﬁéeyd Street
Ristaia
Care Of
Phone (day)
Phone (eve)
Mobile 0405 998 988
Email jason_haigh@thankQ.com.au
Date of Birth 1/01/1980
Membership Details (edit)
Type Individual / 1 Year / ACT
Commences 06/01/2014
Expires 05/01/2015
Members in this Membership (edit)
Mr Jason Bird Individual / 1 Year / ACT $15.00

Total Cost: $15.00
payment

When a transaction has been successfully processed,
the member is issued with an on screen Tax Invoice /
Receipt (which is also automatically emailed to them).

engagement

By capturing additional information via the
eMembership  portal and through thankQ’s
prospecting module you are able to manage the
member's engagement; communications, profiling,
relationships, cultivation, and stewardship using
standard features such as the affinity tracking.

back office holding pen

All of the completed information automatically arrives
in the thankQ Back Office Holding Pen. All that
remains is to accept the payment into a Web
Membership Batch and process their requirements;
such membership cards, benefits package, etc.

thankQ’s membership module facilitates the
remaining administrative functions such as general
communications, reminders and renewals.

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eCommunity

A fully integrated web site for the building of an online
community of supporters and their sponsors / donors.

The content within the events web site is controlled
directly from thankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate thankQ user).

Features:

< Web Page Content Managed via thankQ

e Secure SSL Encrypted end to end
processing

* Automated Supporter Registration

¢ Ability to Personalise ones Web Page;
message, picture gallery, blog, and video

¢ Automated Email Confirmation for
registrations and donations

« Automated Tax Receipts for Donations

¢ Feedback from Donors / Sponsors appears
on Personal Pages

« Management of Events and Challenges
(both formal and informal)

¢ Integrated Online Payment Gateway

« Management of Authorised Transactions

< Management and Screening of Supporter’s
Personal Pages

¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

2he god..
s foward
DS))B ==
TOW?B m A L. Philippians 312
THE )
home | register | my profile | challenges | leaderboards | donate | search
Press on Towards the Goal Beplsteriiont
‘ou can press on towards the qoa\ by ﬁmd:a\smc fnr a Blke for Bibles or a charity event or
umjea hosted by Bible Society Au Fundral individual or come together as a

B o ereata voux S persomml e raising page.

ary Ride

Sponsor past rides and
events...

STy Bike. For Bibes: Victorian Apine
/) Anwal Bike For Bibles Ride ke for
NEE7 Thursday 26t November 2013 i

Cemmsrensionr) i : The Australia BIG
: AAI R s
cTiiwre'c /)

Content Managed via thankQ

thankQ BackOffice provides content management of
the community web site that enables information
entered into the thankQ Community screens to be
selectively published. This means the user is able to
completely manage the entire site directly from
thankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Eishare | I@ED
3 Donate Now i; 5 Emailto Friend 5

My Target :§ 10,000 Current Total :$ 4,495

GodSpeak Advocates 2013
In over 200 countries, the Bible Society is partnering with churches
and Christian organisations to run Bible-based literacy, translation
and distribution projects.

Every year, Bible Society Auslmlh select several GadSDeak
d awareness fur
ak Adve

ung ehevers
Rustrals an abrond to unte with Bt Soceles woridwide to
respond to the Great Commission:

"Go and make disciples of all nations, baptising them in the name of
the Father and of the Son and of the Holy Spirit, and teaching them
to obey everything 1 have commanded you"(Matthew 28:19-20).

Tim is a GodSpeak Advocate for the Bible
Society Chine disrbitlon i Brerary

wsmnq these prmects m palili
church membefs

are shating - hetween tham.
Amity, Press (APC) has permission from
China's government to print up o one
; million Bibles each month. Tiiters
villagers are now engaging with o
Yy Word through Scripture literacy classes
Children in orphanages and Sunday
schools are being given Bibles, and
church ministers and pastors are
e bling
tely. ina
o

Emall to Friend
Emall to many

Secure SSL Encrypted Processing

The necessary thankQ eCommunity web pages
operate in a Secure SSL Encrypted environment.
thankQ integrates a secure online payment gateway
via recognised suppliers such as PayPal's Verisign
gateway. This assures your clients of safe
conventional transacting.

BackOffice Processing

All information received via the web site automatically
is directed to the appropriate area in thankQ. These
include supporter registrations, sponsor / donor
payments, personal messages and targets, along with
the choice of picture(s), video(s) and the progress-
thermometer wanted for a person’s page.

When a sponsor’'s donation has been successfully
processed, the sponsor is issued with an on screen
Tax Invoice / Receipt (which is also automatically
emailed to them). All of the completed information
automatically arrives in the thankQ BackOffice
Holding Pen.

My Gallery

hat that means for

 Top End - not sure w

Q

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eRegister

A fully integrated series of online web pages for the
processing of client information, such as subscription
for mailing, or the updating of personal information.
The content within the web site is controlled directly
from thankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate thankQ user).

Features:
¢ Web Page Content Managed via thankQ
e Secure SSL Encrypted end to end
processing
e Automated Email Confirmation
«  Definable Content for collection of

information:
0 Mailing Preferences
o Profiling

o Personal information; name, address,
phone numbers, date of birth, etc.
o0 General information; position,
occupation, interests, etc.
*  Mapping of collected information to contact
form fields
¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

¢-Newsleteer sign-up
* Fields marked with an asterisk must be completed

Your personal details

fitie? | Please select ]
If 'other' please specify |

First name* |

Last name* I want to help. I can:

I Deliver leaflets
™ can supporters
™ Attend events

Email address*
Confirm email addre

™ Donate mon ey

Content Managed via thankQ

thankQ BackOffice provides content management of
the web site pages that enables information entered
into the web pages to be directed to fields within
thankQ. This means the user is able to completely
setup and define how information flows from the web
pages to thankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

e

L

Tel [day] |02 B304 9755 \Weh Contacts
Tel [eve) |02 3304 97RR

Faw Mew Biographical | Mews Profile I
Mabile Frefered Method |E -k ail j
Email | =@ [Tupe [Firstname — [5u

Date of Birth [25/05. | |€ Mewslstter

Fasition /. Job Title [Progra | [@ “ppedl
@ Feceipt

Secure SSL Encrypted Processing

From the moment the contact initiates the process
until the moment they leave the Confirmation Page,
thankQ eClient operates in a Secure SSL Encrypted
environment. This assures your clients of safe
conventional transacting.

BackOffice Holding Pen

When the information has been successfully
processed, the contact is issued with an on screen
Confirmation (which is also automatically emailed to
them). All of the completed information automatically
arrives in the thankQ BackOffice Holding Pen. All that
remains is to de-dupe the contact information and
accept their requirements; such as a mailing
preference, profile update or address change.

ll Sign the Petition

MName:

Email:

celmoviie: [ supporter registration
Country: [ sieps @ 2 3 4 5 6

Postcode: There are 6 easy steps to register as a supporter
registration process is for you to identify the scho
like to support. Your privacy is important to us at

m to protect your information.

Search to see if your group is enrolled witl
* Group Name

 Group [D

" City where Group is Located

Q

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eRaffle

A fully integrated series of online web pages for the
processing of raffles; purchaser information, discounts
matrix, ticket allocation and payment. The content
within the raffle on the web site is controlled directly
from thankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate thankQ user).

Features:
¢ Web Page Content Managed via thankQ
e Secure SSL Encrypted end to end
processing
¢ Automated Email Confirmation
« Automated Tax Receipt
Raffles Calendar
Definable Content for Selected Raffles:
Closing Date, Prizes, and Narrative
Tickets: Pricing and Discounts
Optional Donation
Pictures and Narrative
0 Sponsor Links, Pictures and Logos
Integrated Online Payment Gateway
« Management of Authorised Transactions
¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

(0]
(0]
(0]
(0]

Enter our lottery

Lay b May 209

4 Mg M
BITEL

Content Managed via thankQ

thankQ BackOffice provides content management of
the Raffles web site that enables information entered
into the thankQ Raffles screens to be selectively
published. This means the user is able to completely
manage a Raffles calendar and associated booking /
payment pages directly from thankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

2 Lottery | Raffle Tickets (Hamal Receipts) Eh
1Fie Reperi Jhdme <

¥ = = . oo = .
Hew it Seadh firznt ek ks et el
) [ T [ =] (7] L ]
— I Clve Latery Fhigw Digvr
Source Cade | Diorislion Souce |
B Wb Pk Con P Toket | Wil ftaireng Tickat N Wb Endisg kel No. 5
i Tickst Puachase Moo Ticknt Paschase
St Dave. Stan Tme- N
£ind Dot End Tron |
Oprerphon | 3on F . |

| =

Stilrs |Endvsy |Munbs- | Deisisd 0

Secure SSL Encrypted Processing

From the moment the prospective purchaser initiates
the buying process until the moment they leave the
Receipt / Invoice Page, thankQ eRaffles operates in a
Secure SSL Encrypted environment. thankQ
integrates a secure online payment gateway via
recognised suppliers such as PayPal's Verisign
gateway. This assures your clients of safe
conventional transacting.

Waos, 1would like to boy:

3 thckets - $18 ™6 tickets - $30
18 tickets - §75 430 tickmts - 3120
&0 tckets - $200 100 bokets - $300
I waukd ks to smclude a donabon of

% 500

BackOffice Holding Pen

When a transaction has been successfully processed,
the purchaser is issued with an on screen Tax Invoice
/ Receipt (which is also automatically emailed to
them). All of the completed information automatically
arrives in the thankQ BackOffice Holding Pen. All that
remains is to de-dupe the purchaser information,
accept the payment into a Web Raffles Batch.

W S 30,000 carsl bl tery

Yoeuer aheskasils

Q

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eMerchandise

A fully integrated series of online web pages for the
delivery and processing of merchandise. The content
within the web site is controlled directly from thankQ
(no need for any web technical programming staff —
web pages are changed by your appropriate thankQ
user).

Merchandise

Products “Warehouzes  PickingList  Packing List

- o, " =
qA B P @
Send Orders Complete  Order Analysis Trading

Orders Reports

Features:

< Web Page Content Managed via thankQ

e Secure SSL Encrypted end to end
processing

«  Automated Email for Invoice / Receipt

« Definable Content for:
o0 Product categories / sub-categories
0 Product details and images
o0 Optional donation amount
o Purchaser information; name, address,

phone numbers, date of birth, etc.

¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information and
for order processing and fulfillment

tha"kQ Online Merchandise

(= N0

All Categories

Art Books
Direct from the Artist Catalogs
Cameras & Photo Computers & Networking
Binoculars & Telescopes Desktop PCs
Samsung 24338W...
$100.83 DVDs & Movies Electronic
Blu-ray LED
=1 DvD Mobile

Content Managed via thankQ

thankQ BackOffice provides content management of
the web site pages for product categorisation and
product details.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

Your Shopping Cart

~Continus Shopping

Empty Cart

IIP@ $250.29 $250.20 € Delete

rodu!
E Samsung 24338W 24-Inch LCD Monitor
FS

Postage:

@ Total Inc. GST:  $250.29

The shopping cart functionality provides all that is
need to enable the purchaser to manage their choices
along with the ability to add a donation.

Secure SSL Encrypted Processing

From the moment the contact initiates the process
until the moment they leave the Confirmation Page,
thankQ eMerchandise operates in a Secure SSL
Encrypted environment. This assures your clients of
safe conventional transacting.

BackOffice Holding Pen

When the information has been successfully
processed, the contact is issued with an on screen
Confirmation (which is also automatically emailed to
them). All of the completed information automatically
arrives in the thankQ BackOffice Holding Pen. All that
remains is to de-dupe the contact information, accept
their order and use the standard thankQ features to
fulfil their order; such as picking lists, packing lists,
and dispatch.

Other activities such as stock management will be
managed by thankQ.

"ChedcourRR——

Summary:
Name Qty Subtotal

Payment Details

Samsung 2433BW 24-Inch 1 4250.29 Donation Amount: % |0.00

LCD Monitor
Donation Amount $0.00 Payment
Total : $250.29
Card type *
A
Name on card *
Card number *
Expiry date =
= /| g

Q

t: +61 2 8904 9755 www .thankQ.com.au email: info@thankQ.com.au
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eClient

A fully integrated series of online web pages for
allowing a contact (e.g. a supporter, donor, client or
member of your organisation) to login and manage
their ‘account’ details. The content within the web site
is controlled directly from thankQ (no need for any
web technical programming staff — web pages are
changed by your appropriate thankQ user).

Features:
¢ Web Page Content Managed via thankQ
e Secure SSL Encrypted end to end
processing
¢ Automated Email Confirmation
¢ Automated Password management
« Definable Content for viewing and editing:
o Personal details; name, address, tel.,
mobile, email, etc.
Specific profiles
Specific mailing preferences
Donation and Pledge history
Targeted messages
«  Mapping of collected information to contact
form fields, profiles, or mailing preferences
« Ability to offer other thankQ eModule
features; Donate online, Event ticket
purchase, Raffle ticket purchase,
Membership renewal / purchase, Community
pages, etc.
¢ Fully integrated with thankQ BackOffice Web
Holding pens for authorised information

O o0oo

Registration
® New Member (U Renewing Member
Username* jason99
Password* |eeesess

Confirm Password* |®eeeeee

® Individual O Organisation
O —
Firstname* Jason
Surnamex* | Bird

Email* Jjason.bird@thankQ.com.au

Contact No

Mobile | 0405 998 988 x

Add . L14, 275 Alfred Street
ress?

Suburb* North Sydney

thankQ BackOffice provides content management of
the web site pages that enables information entered
into the web pages to be directed to fields within
thankQ. This means you are able to completely setup
and define how information flows from the web pages
to fields, profiles or mailing preferences in thankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street, North Sydney NSW 2060

My Details (edit)
Full Name Mr Jason Bird
Address L14 275 Alfred Street
North Sydney
NSW 2060
Australia
Care Of
Phone (day)
Phone (eve)
Mobile 0405 998 988
Email Jjason haigh@thankQ.com.au
Date of Birth 1/01/1980

Secure SSL Encrypted Processing

From the moment the contact initiates the process
until the moment they leave the Confirmation Page,
thankQ eClient / Member operates in a Secure SSL
Encrypted environment. This assures your clients of
safe conventional transacting.

November 2009

Wed 18 = The Best Black Tie Dinner
Y
| Book Now! ‘

All donations over £ 2 are tax deductible

BackOffice Holding Pen

When the information has been successfully
processed, the contact is issued with an on screen
Confirmation (which is also automatically emailed to
them). All of the completed information automatically
arrives in the thankQ BackOffice Holding Pen. All that
remains is to process the changed contact information
and accept their requirements; such as a mailing
preference, profile update or address change.

p
e
Tel (day) [02 2304 3756 Web Cantacts
Tel (=ve] [02 8904 577R

Fer Mew Biographical | Mew Profile |
Maile Prefered Method | E-Hail =]
Email | si@e [Tope [ Firstname [ Su

Date of Birth |22/05, | |€ Mewsletter

Pasition # Job Title |Progra © ADDE§|
€ Feceipt

Q
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