Online eCommunity (Friend Raising
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Modules:  eSubscription (Registration)
eDonations (Payments)
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“...in thefirst 12 months of using ThankQ we
have had a 300% increase in donations...
...no matter what you think of, ThankQ can
handle the circumstances...

Jeff Lynne, Taronga Zoo

eEvents (Bookings
eMailer (Tracking
eMembership
eSponsorship
eProspects
eRaffles
eHosts
eCRM

“...in the 3 years since putting in

ThankQ we have had 187% increase in
donations... Also, we've gone on to
get cleverer about how we connect
with our supporters...

Helen Gardner, Anti-
Defamation Commission

“... I'have run major
appeals with ThankQ at
3 different organisations
and | can say that the
supportis superb and
the product is
unrivalled...
Jackie Kadar,

Go Research Fund

And
more...

thank()

The Complete Fundraising Strategy

Back

Office:

Events The complete lifecycle strategy ,acs‘o’? ::;:
Grants from Back Office to Online... Sydney
02 8904 9755

Alumni _ o
N ... All in One Package ... #lan Davids
Mailing 039016 9700
Pledges Jenny Mansell-Black
Contacts Brishane
. 07 3893 0958

Donations fon Parkd
on rFarkin
Relationships New Zealand

+64(0)27 270 2645
Prospects Members

Campaigns Bar-coding Documents Sponsorship
Volunteers Merchandise TeamRaising and more

info@thankQ.com.au
www.thankQ.com.au




th a n k ( ) contacts and relationships

Features:
e Supporter and Contact Profiles
Relationship Management
Full Communication History
Post Code Look Up Interfaces
Links to Legacy, Pledges
Mailing Preferences
Unlimited, user-definable categories
e Display of photos, document management

STE
LFile 2New 3Search 4Report S Finance £'Write 7 Desktop 8§ Options 9 Admin

o @ ﬁ.@.‘n’é @.‘j.‘r. . H
H New Edt ‘ﬁaad’v ‘Reuyt Relate | Einance ke Deskionll| | A s o

Seialof20ii70 B rcivicuol
Sumame / Organisation | =41
Thle Fist Name. Iniials __ Post Nominal tl
i §zs0n B
f Tel(day) [02 6504 5755 Tel(eve) |
: Mobie J0705 720575 IES]0z 0501 5760
I \IP jason. esit biz

Relationships. | Event Table View
Biogisphical | Addresses | Maiing Preferences | Profie | Communication | Groups | Actions o

Max Amount |25
Gift Aid | NO Declaration

GAD Status [Heid

eeeee

RFM [33557 | No of Amounts [22° Total Amount [

Last Date [14/10/200

$(8UD) §2.744.00
50006000 $250,000.00 5 $0.00

I
3

2002 $(4UD) 8 $28550000  $117.00000
2 $5300000 X
2

2000 $(4UD) 11650000 $11550000

contact information

The entire contact profile is accessible from the same
form, including for example, communication or donation
histories. Different levels of access mean that different
‘types’ of contact can be made available to different
users. lcons are used as quick visual indicators for
specific attributes such as ‘do not mail’ indicators.

Contacts can be managed in groups as either a static list
or based on a search, for example all those who fall
within a given profile. Unlimited categories can be set
up by the user to meet the changing needs of the
database.

relationship management

thankQ uses a graphical interface similar to Windows
Explorer to display the Relationship Tree (see image), a
simple interface giving a quick overview of a contact.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

=E
Additional data, [JEE
information, people [= A HifiMiEE
or organisations can = Con::ctsku s Ereloen

4 an imited (Employer
be dragged onto the % EST Limited (Employer)
tree to build a (2] Mailing Preferences
detailed profile of the B33 Contaot Parameters
.. [2) Interest Area

contact. Association
of contacts and #-(] Pledges

[2) Role on Committee

information  allows -2 Groups

. . A Youth Newsletter
the relationship you & AGM Mailng
have with a =23 g:ommunications
Supporter to be =| Invited to seminar

|Z£] Photo of project
shared across your (] Donations

organisation.

= Filters
R o

Use the relationship [thankd @esit1995-2002 - Version 416

analysis report to
highlight all the important people to your organisation
and their related contacts.

mailing preferences

thankQ allows separate Mailing Preferences to be
configured so that different types of mailings can use
different addresses or salutations. The software will
determine the correct address, avoid duplication and
never mails anybody who has been marked accordingly.

searching and reporting

thankQ allows the user to search across all fields and
any combination of them, then save the search to be
used again in the future. This means combinations of
personal, financial or communication information can be
searched at the same time.

thankQ's ease of use means that constructing or running
a search takes no longer than a few seconds. The
information can then be reported to a choice of familiar
formats including Microsoft Word, Excel or Access.

Q

New Zealand

+6173893 0958 +64 27 270 2645
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mailing and
communications

Features:
e  Application of Mailing Preferences

e Loading of Static lists and Dynamic Groups
H H r I
e Personalised letters using ‘Thank You Rules
¢ Integration with ‘mailsort’ facilities
e  Segmentation of Mailings
¢ Randomised Mailing
e E-mail
ol
Flle  Workflow
23 =3 g L m =
New  Ede ‘gﬂh ‘genere‘ Sp ‘g“‘“smh L]
C3 Stage [Loading Contacts
Mailing View Detal
e e [Brochue Order By [
Loaded Groups [ 1D [ Title [T [2]
“3\ “; |2 00056 J;anr\a A \n;:dual
LoadaGroup  Exclude a (00080 Steve Aaviskaar Individual
Group. Dynamic
& A o =
LoadaSearch Exclide a No. of Contacts Loaded | 95 Including [ 3 do not mil [ Maisarted
Seskh and a futther [ 25 withno addess [ Flules Appled
ﬂ ﬂx Tite ey mal
LoadaSingle _ Exclude a Ret 1 [M0221 Ret2[
Contact  Single Contact
o e MailManager | Workfion | Table View |
v Eg |_Melhud [ [ay T
Exception Clear out it [excluding do not mails) =3 Address Ok 1
Report Maiing (I Email No address 1
(= Letter No address 1
%’ ZNo Preferred Method Address Ok 64
Load Pl ZINo Preferred Method No address 24
0ad Pledg
eminders
Created [05/07/2002 15:44:52 by [ROMT
Maodiied [05/07/2002 15.45.4t by [POMT
Segment [ay]
(excluding do not mails)
4| ¢Record 22 - Select Active 301

[ thankQ ©esit 13352002 - Version 4.2.01 | ADMiT [ i

mail manager

All mailings are processed using the ‘Mail Manager'
interface. This transforms your mailing into much more
than a list of mailing labels from the database. The
mailing is taken through a series of procedurally
controlled steps (workflow), allowing the contacts to be
loaded, de-duped, configured, sorted and merged in a
controlled fashion.

Through this interface the user has the ability to carefully
include or exclude specific groups or individual contacts.
They can then mailsort the data or segment it before
merging it to a choice of formats including Microsoft
Word for mailing labels, a text file or database for a
fulfilment house or straight to your e-mail application.

The use of the ‘Thank You Rules’ allow personalised
letters to be built up based on the specific attributes of
the contact and their donation.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

mailsort

thankQ can be linked to mailsort files so you can
produce your entire mailing in-house. The output is
sorted appropriately and produced with summary
reports.

Communication History...

[ Date [ Subject | File |
05/08/2002 Fleceipt Letters
16/07/2002 Phone test

Enquiry about assistance

it is therelll
Wolulnteer for AGM
03/07/2002 Project Photograph C:\John\Picture Resources\Camels.jpg

mailing preferences

All contacts loaded into the Mail Manager will have their
Mailing Preferences applied. This means that for a given
type of mailing, such as a Newsletter, each contact will
receive the communication at the appropriate address,
with the right salutation and even in the right format
including by e-mail or even telephone.

Where no preference is specified, the system will work
out what the ‘default’ address is and notify the user
where no address has been found.

segmentation

thankQ includes features allowing the segmentation of
the mailing, including:

e any number of equally sized segments

e onein ‘n" mailing

e randomised mailing

e one mailing per household

Against each segment a different response code can be
stored allowing you to monitor the effectiveness of your
mailings.

individual contact

In addition to large mailings, all individual contact with
a supporter is recorded, including attachment of notes,
electronic files and pictures and the logging of phone
calls. Alongside actual mailings, this information is all
displayed on the contact's personal record.

New Zealand

+6173893 0958 +64 27 270 2645



tha n k ( ) donations and pledges

Features:

e Processing and Receipting of Donations
Fulfilment of Pledges and Committed Giving
Donation and GST ledgers
Income from Events
Audit Trail
Reporting

Serial Number [o0377

Selected Contact Mrs Helen Smith - has Active/Soft Pledges
L3 Not A Pledge...

Pledge / Instalment |

[smrz002
Paymen Type [Cheqe ]

Amount o0 Tax Claimable?
Destination EZE Destination 2
Source fsear Source 2

Narrative [Include latest newsletter with receipt letter

Date of Payment

[res =] RecptReqd? fres |

I™ Do you wish to include the nanative in the thank you letter?

income processing

thankQ is perfectly designed to allow entry of income
information in whichever way you wish to work. For
rapid entry, a set of default information can be defined
for a batch and applied as each payment is entered. As
a contact is selected, the system automatically checks to
see if they have a pledge and guides the user to pick the
appropriate entry.

Regular payments such as Direct Debits and Standing
Orders can be loaded and linked to the appropriate bank
software. Microsoft Excel can also be used for input of
donations, allowing offline or previous batches to be
uploaded into the system.

All donations can be allocated against a destination
code (the fund or project to which the money is
assigned) and a source code (the campaign or event
which prompted the donation).

Rapid input of large numbers of donations can be
handled efficiently using thankQ's barcode module.

receipting

As donations or payments are entered the user can
select to send a receipt. For regular payments or
pledges where a periodic thank you letter is required,

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne
+ 6139016 9700

thankQ will check to see when that next letter is due.
The receipts can then be created using each contact's
mailing preferences.

pledges and committed giving

Within thankQ pledges or committed giving can be set
up and easily viewed against the contact profile, along
with all bank and payment information. This allows
‘due’ payments to be loaded automatically and an
appropriate EFTPOS file generated for claiming of direct
debits or periodic payments.

Unfulfilled  pledges are easily
identified and escalation letters

generated to remind the donor of o
their commitment. J New  Edit ‘
Facilities enable the adjustment of the °r4>
instalment plan to accommodate EppovEBatch
changes in value, suspension of and
writing down of instalments. =
New Payment
multi currency )
Any batch can be entered in a specific .%2335315
currency and either converted ‘en )
masse’ to the standard system
currency or remain within the system et
in that currency. This also ensures
that the system will not become &
outdated should our currency change. Recaed
donor statistics
Produce
Paying In Slip
As each batch is approved the
donation statistics held against each ”
contact are updated allowing St hach

searching and reporting on average amounts, recency,
frequency and more.

analysis

A variety of standard reports are available alongside
user-defined queries to summarise donation information
by a wide range of ways, including by destination, type,
source or by a selection of contacts.

Brisbane New Zealand

+6173893 0958

m*Batch Information

File Options Workflow

&

Se:

+64 27 270 2645
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events

Features:
e Structure Event into hierarchy of Sessions
Delegate Lists and Name Badges
Track Costs and Resources
Set Actions on Organisers
Record Sponsorship
Manage Income
Track Bookings

ol

File Item Report << >>

|Aclion List

Search I | ezt I

=] 6 [Event) - EVT00084 - Christmas Dinner Event
=] Attendee Types
@R Dinner Guest - (60) £50.00
@& Staff Attendee - (30) £40.00
-] Sessions
SES00070 - Meal Sitting 1
SES00071 - Meal Sitting 2
SESD0073 - Reception / Classical Ensemble
SES00074 - Entertainment
=] Resources
W Napkins (2) - £24.00
20

{44 Anange menu and printing of menus.

; 5‘@ Book after-dinner entertainment

-] Bookings

=] Stuctures
Dining Room 1 STRO001322 (0)
Dining Room 2 STRO0D01323 (0)
Reception Room STRO001383 (45)
Entertainment Hall STRO001330 (30)

(] Attendee Parameters

(] Interested/Invited

(] Sponsors

event structure

The Events module allows you to configure your event
on the system so that it appears exactly as you want to
see it. An event can be subdivided into a hierarchy of
sessions, for example, representing each day or specific
seminars. Against each session maximum and minimum
quantities of attendees can be set.

Structures such as dining tables, seating plans or hotel
room layouts can be defined and each attendee placed
against the appropriate item, alongside any other
resources or costs that are identified.

bookings and allocation

A simple interface allows bookings to be rapidly entered.
As each booking is taken, the quantity of available
places is automatically adjusted.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Specific details and any special requirements for the
attendees can also be noted. Payment information is
entered and any outstanding amount held in the
database in the same way as a pledge, so as payment is
received, it can be added in the same way as donations.

2 New Event Booking - Event = E¥T00084' - BookingID = ‘BKG00226"

Contact Serial No [00014 Mr John Bird

Attendee Types [Double Click To Select)

+ 6139016 9700

Attendee_ID Type. Places_Available | EVENTID
ATT00170 Dinner Guest 52 EVT00084 TypelD [aTTO0I72

ATTO0172 Dinner Gues... 52 EVT00084

ATT00173 Dinner Gues... 18 EVT00084 Type es

ATTO0174 Dinner Gues... 18 EVT00084 T —
ATTO0171 Staff Attendee 28 EVT00084 SRR dut

Quantity |2
Add

Booking Summary

Type D [ Number_Booked | Status [ Type [ Sub_Type [ Cost [

ATTO0172 2 BookingInPro..  Dinner Guest  Adult 100

Payment Type |Debit Card ~

action manager

The Action Manager module, integrated with all the
modules within thankQ, sits neatly into the Event
Structure. As tasks associated with the organisation of
an event are identified, they can be assigned to a user of
the system, who will see a task list of their actions, be
prompted with a deadline date and reminded when they
become overdue.

The actions can also be viewed in the Event Relationship
Tree so that the event administrator can easily track
them.

reporting

In addition to the normal user-defined searching and
reporting options available within thankQ specific
options are included in the Events module to produce
summaries including:

o  Delegate Lists

e Name Badges
e  Meal Requirements
e  Overdue Payment Letters
e  Confirmation Letters
o Tickets
()
Melbourne Brishane New Zealand

+6173893 0958 +64 27 270 2645
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membership

Features:

e Membership types and Multiple memberships
Fixed, Rolling Period and pro rata Membership
Multiple membership and reporting
Member tracking and retention
'Soft’ Membership and Gifts
Receipting and Renewal letters

=*Pledge Information / Regular / Committed Giving =101 x|

File Admin Search
=4 N .| A
bew  fear] || Search | Conta
Pledge ID [000C

J Quick Search =] Gof ‘

Status [etive Serial Number [230029

mbership Name [ Miss Rachel Brown

ct | Report | rite ‘ External ‘ Desktop

Pledge Type Fieaula Paymet Address [[Address Line 1 Subub__| Postcode
55 Bakers Road THE ROCK 2655

EndDale No ofInstaments [ 24
Outstanding [ 2400
+Destinations | Account | [~ Notes | Receipt Letters | Audit | Actions | Table View |

[instaiment [ DueDate [ Amount | Paid [ Outstandi -
2/0272004 $10000 $0.00 $100.00
2/03/2004 $10000 3000 $100.00

2/04/2004 10000 $0.00 $10000
2/05/2004 $100.00 $0.00 $10000

Payment Frequency [Morihy Start Date [2/02/2004

Payment Type [Cheaue Tax Claimable [

Total Value (8) [240r Paid [0

2/06/2004 $100.00 $0.00 $10000
2/07/2004 10000 $0.00 $10000
2/08/2004 10000 $0.00 $10000
2/09/2004 $100.00 $0.00 s10000 x|

membership summary

The Membership module allows you to manage all of
the processes and tasks involved in looking after and
retaining your members, pursuing new members and
maintaining a record of communications with that
member — whether the member is an individual, a
family, an organisation or categorised in another way.

thankQ's Membership module has been designed in
close collaboration with its customers to allow your
organisation to maintain and develop good relationships
with your members.

membership status

Whether your organisation adopts a rolling or fixed
period membership scheme, thankQ allows you to send
out renewal letters/e-mails, simultaneously logging
these documents in the system for future reference,
building up a detailed picture of your relationship with
this member. At any one moment, you will be able to
find out whether a person in your database is a member
or not. Detailed analysis can then be performed, taking
into consideration any lapses or suspension of
membership, how they became members, their
relationships with your organisation and other members,
etc.

thankQ also allows you to distinguish those members
with multiple memberships and those whose

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

+ 6139016 9700

membership was a gift. This information can also be
recorded and reported, for example, to allow you to see
how new memberships generally are being attracted.

Your system will also manage long-term memberships
over a period of years - 2 years, 10 years, etc. thankQ
allows you to manage this information and by
integrating with thankQ's Action Manager, you can set
up reminders for invitations to events, membership
renewals and other communications in the future.

membership subscriptions

thankQ's flexibility and integration with the finance
module allows you to offer members the option of
paying for their memberships in a variety of ways —
whether it be monthly, quarterly, yearly or in a one-off
instalment as required by your organisation.

thankQ has been developed to deal easily with split
transactions, so that the cheque you receive from a
member for new memberships, to attend some events
and to provide a further donation can easily be divided
and processed into the correct channels.

action manager

The Action Manager module sits neatly into the
Membership Module.  As tasks associated with a
member are identified, they can be assigned to a user of
the system, who will see a task list of their actions, be
prompted with a deadline date and reminded when they
become overdue. The actions can also be viewed in the
Member Relationship Tree so that the member
administrator can easily track them.

reporting

In addition to the normal user-defined searching and
reporting options available within thankQ specific
options are included in the Membership module to
produce summaries including:

e Membership up for renewal

e Lapsed members

e Membership classifications

e Membership sources

o New members (in last month, year, etc)
Melbourne Brishane New Zealand

+6173893 0958 +64 27 270 2645
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major gifts

Features:

e |dentifying Potential Major Gift donors
Canvasser Teams to secure donations
Histories of Communication
Tracking of Gift progress
Gift Matrix progress

> Active Campaigns -

File Report
|G N [ I
New Edt | Search ‘ |l El

000001 Type [Copita sctve[res
incil - Hospital Project HR232 ;J

Campaign Reference [C41

Desciiption |Child

Blai /0420 End [1/12/2003 Pledges Pledge Defci_| Donations
Budget |£7500 15000 5985000

Target

Tems | Gift Mt | Documents | Commitiee | Praspests | Canyasser Teams | Target Summay | Table View |

Defirition of Gifts Gift Sub-Totals

Gift Type. [ Gift Range $ | ProspectsRe... | Gifts Requied | Value$ Gift Type [ Totalfor R
Governor 1000000 2 1 1000000 Governor 1000000
Leadership 500000 2 1 500000 Leadership 2300000
Leadership 400000 5 1 400000 Maior 1150000
Leadership 300000 5 1 300000 Key 1000000
Leadership 200000 10 3 600000 Commurity 410000
Leadership 100000 20 5 500000 Miscellaneous 140000
Maior 75000 2 6 450000

Major 50000 2 8 400000

Maior 25000 40 12 300000

Key 20000 0 15 300000

prospect / donor identification

thankQ's major gifts module allows you to define
relevant information relating to your major gifts
campaign. Financial targets and key documents may be
associated with the campaign. By adjusting your targets
or the prospect to donor success rate, the gift matrix will
assist you in identifying the required prospect pool.

thankQ also allows you to search and report information
to identify those individuals or organisations that should
be assigned as prospects or committee members for
your campaign.

donor qualification

Having identified your prospect pool, the next stage is to
qualify these prospects. The thankQ system allows you
to gather information, in any format, that can help you
to understand more about a potential supporter. Word
files, e-mails, notes, news stories etc can all be easily
added to the record of a given individual, helping you to
rapidly assemble a detailed profile of the contact.

thankQ's relationship module facilitates a deeper
understanding of any given person’s relationships with
other individuals, organisations and even documents —
providing organisation-wide knowledge that s
accessible to your relevant colleagues — information that
will hopefully lead to securing a major donation.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au
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donor cultivation

Your canvassing teams can be assembled and tracked
with thankQ's functionality, allowing you to maintain
control and stay up to date on the progress of your
campaign.

Actions that need to be worked through can be tracked
and scheduled in for future dates where necessary,
meetings can be arranged and minutes of them logged,
outcomes of requests and meetings can be seen and
decisions made can be analysed, or information logged
can be used as a basis upon which well-informed
decisions can be made.

Allowing your staff to post new information onto a
contact's record, at any point in time, you will be able to
see the history of communication with that contact and
any additional information discovered over the course of
the engagement. This knowledge allows you to develop
your prospecting strategy to ensure the success of your
campaign at its conclusion.

stewardship

At the successful conclusion of your campaign, a
detailed analysis can be performed to find areas for
improvement and to identify the strengths that have
enabled your organisation to raise the required amounts
of resources.

The prospects and donors who are part of your major
gifts campaign remain active within the thankQ system
so that you are able to continue to manage them for
long term development. Additional actions, notes and
documentation may be added to these contacts in order
to ‘bring them forward’ at a later date, or for a future
campaign. The thankQ system allows you to record
additional decisions relating to on-going effective
stewardship of that supporter.

Detailed knowledge of the outcome of past campaigns
and of the history associated with each supporter will
provide you with a distinct advantage when the time
comes to make another appeal.

New Zealand

+6173893 0958 +64 27 270 2645
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grants

Features:
e Applicant, Trust and Donor Profiles
Full Communication History
Grant Assessment
Monitoring and Evaluation of Grants
Grant Tracking; Pipeline management of value,
award % and timing for cash flow analysis
Reminders and Deadlines
e  Unlimited, user-definable categories

- Grant Information

Eile Options Admin

=loix|

b+ = a . E}
New Edit Search All Grants

>
Contact Info Total Workflow

Grant Ref |455

Chaity Number |5795735951
Grark Area |F

=] London Borough -

El |

Grant Code [GRO0T 05326

Org Code [ 150717961
Organisation Name [E5iT 15t

East Midlands
it

Region

South
Pick Region |

Grant Officer [Jarice Fiddi Frincipie Area [LJF

Process Stags [Fieiecied A1 Ehert [strg
Recommended Amount Grant Request [15000 Amount Appraved

fpplication Detals | [~ Summary | Audt Infomation | Coms Schedule | Other Grants | Mon/Eval | Publiciy | Payment | Table View |

Received Date |01/05/2002

Committee Date [13/03/2002
Approval Date [10/03/2002
Lengih of Grant [17 morths

Fund J4EC Projscts
Type Of Grant |1
Scheme |LUF pogramme

Program [Suppoting the Commuriy

[ Recommended For Rejection After Assessment
[ Recommended For Rejection by Committee
™ Recommended For Rejection by UK Manager
™ Rejected by Tiustees
Organisation Type [Us=rLed
AgencySize [E33958 |

Targst [1iore

14] 4|FRecod 1 >

thank() @esit 1995-2003 - Version 4.313

The definition of ‘managing grants’ varies between
organisations. However, the major distinction that exists
is between those organisations who apply for grants
themselves and those who distribute grants.

thankQ has been developed to manage both of these
processes and can be rapidly configured to suit your
organisation’s needs.

applying for grants

thankQ provides the mechanism to track potential
sources of grants throughout the organisation’s decision
making process. Functionality includes:

* Notification of grant application deadlines

* Eligibility criteria

e Deadline reminders

e Schedules of review meetings

*  Storing information about grant-awarding bodies

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au
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thankQ holds records of the grant applications that your
organisation has made in the past, as well as storing
information on the aims of the awarding authority and
the projects that they are inclined to contribute funds
towards. Integration with the Contact Management
module helps the building of relationships with
particular organisations, providing the functionality to
store useful information on specific, key contacts.

When a grant has been awarded (either by your
organisation or to your organisation), thankQ also
provides the functionality for:

e  Monitoring payment or receipt of each tranche

e Managing different start-up and one-off instalments
e Producing regular progress reports

e Comprehensive administration of the grant process

The entire grant process is managed by thankQ's
workflow process, which can be configured to match
your own working procedures. This allows you to assess
the progress of applications from the moment that they
are received, through awaiting decisions, additional
information and reviews, to the moment that the grant
is awarded or completed.

distributing grants

Each organisation assesses the merits of each grant
application differently, so thankQ should be configured
to fit with your existing terminology and processes, to
allow you to work most effectively.

thankQ aids your organisation in:

e Collecting information on grant applicants and
potential beneficiaries

* (Collating information to produce management
reports on grant distribution

*  Monitoring and Approving payments

* Integrating with your other IT systems, e.g. Finance

* ‘Flagging’ grants as confidential or otherwise
sensitive

Q

New Zealand
+64 27 270 2645

Brisbane
+617 3893 0958



grant giving

thank()

Features:
e Manage the grant application process

Workflow helps you keep a track of the status of all
applications to your organisation for grant funding.

e Full Communication History
o  Grant Assessment = e
e Applicant Profiles o & A L x| B A e
e  Monitoring and Evaluation of Grants - Gt o Staoe [Fosicain s bied ol
e Grant Tracking bty S
. . Tite [Foparsd trm £ 517 Foamat
e  Reminders and Deadlines @ | (] ioscren| ot | Comnrcair | Bt Schachie| Acre | ko] Tatovio |
e Unlimited, user-definable categories e AmortAgtadio BT
0 i P RO e T
Peject
maklng grant processing easier g St e N S
Progenms [GomiGan e (2 Source] |
Wihdaw Fud [Smat Gt Fondos |1
N

@ Condions
Bach,

The definition of ‘managing

grants’  varies  between ‘-~'~r--:~ T : Tm:‘:::‘”'"? |
organisations. ThankQ's e — —————
Grants module is designed to i
help you manage the process ! el
of distributing grants. ] SEE
CCE= : i

R
tharki Swit 1995 2005 - Vemon S 44

ThankQ’s Grants module
main options

ThankQ's Grants Administration Form

specific information

Spprove Make

Payments Payments

ThankQ's Grants module helps you record all manner of
information specific to your organisation, thus enabling

assessing grant applications

Each organisation assesses the merits of applications for
grant funding differently. thankQ can be configured to fit
with your existing terminology and processes, to allow

you to fulfil your Equal Opportunities responsibilities.
Information such as ethnicity, gender, age and
employment can all be recorded.

paying grants

you to work most effectively.

ThankQ's Grants module enables you to record banking
details and set up payment schedules for successful
applicants for grant funding. The module also facilitates
the process of approving and making payments, and can
L Y be integrated with your finance systems.

Complete

Detallsl Appllcant.r‘Payeel Qontroll Eummumcatlonsl Payrment Schedulel Actions Mo wl Table Vlewl

Enquiry Submined  Commitee  Trustees spproved  InProgress  Complete  Fejested Withdhawn

Feceived pproved

Back. Erack

Fisiect

Feject

reporting

ithdraw

“eithdrav
Bz, Back

The Grants module allows you to collate information so
R that you can produce management reports on grant
distribution, committee activity and spend on your
various funding programmes.

Ak

ThankQ's Grants module Workflow

Q

New Zealand
+64 27 270 2645

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060
t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Brisbane
+6173893 0958

Melbourne
+ 6139016 9700



thank() ...

Purpose: You can also record information such as their personal
e To Help Grow Alumni Giving interests and hobbies and other information that can be
e Record Alumni Details and Profiles useful when planning appeals and campaigns.
e Record Details for Associated Staff, Students,
Government Bodies and Associated The information stored in thankQ enables your
Organisations fundraising and alumni staff to really understand your
e  Campaign Management supporters, allowing them to communicate confidently
e Integration with Finance, Mail, Bequest, and effectively.

Membership and Events Modules

campaign management
managing your alumni
thankQ's Alumni module provides a sound base from

thankQ's Alumni module is designed to help you record which to begin a new campaign. The full functionality

and track each alumni’s giving history — from regular of the Mail module is available for marketing and

donations, to one off pledges and legacies. This gives mailing campaigns, and with the Events module for
you the power to analyse your existing alumni and to set reunions, regional events and other fundraising events.
targets for organic growth as well as for targeting

potential new alumni. finance

IE

1Fle 2New 3Search 4Report SFinance 6Write 7Deskiop 8Options 9 Admin B . . . .

[ o el 2 8 1Bl |2 [ Fsl | thankQ's powerful financial module provides you with
— all of the functionality required for processing donations,
=i SeralNo [001956 | |Of PrmawyCategony [Suppoter . . . . . .

Sanane i o o recording and profiling donation histories and setting up
Title. First Name. Initials Past Nominal ::; e - —;] pledges-
Subub[EONDI | sisleNsw
Posteode [2026 Country |
FDoNotMsi[ | K DoNotCal .
S —— » legacies
Biographical | Addresses | Mailing Preferences | Puofie | Communication | Groups | Actions | Membership | F ts | Pledges |
Meetings | Audt | Relationships | Event | Hosts/Guests | Questionnaite | Household | Educal TableView |
Education (Highlight a row i . .
o lone Ve ofEry [ Ve L aing [ Coslone TE e | A key component of any alumni fundraising strategy
e EA B i s B R : : . .
requires effective management of legacies. That is why
thankQ's Alumni module is designed to enable you to
Emplogment  (Highlight Right M le options] . . . .
e Fr— ] Vo ey T configure and track alumni legacies using the Legacy
The Brown Company CEO 12/01/1993
Gt sy T s module.
. " reporting and analysis
] dJRecord 2- Select Active (310]
ﬁ:m; “Gest 19952005 - Version 45 v

Being able to record all relevant details about alumni
enables your organisation to paint an accurate picture of
the people behind the facts. Understanding their
interests, degree subjects, their background and their
The Alumni module is used hand in hand with thankQ'S current employment he|ps you to eﬁective|y target

core Contact and Relationship Management module. In specific groups of alumni for your different requirements.
addition to the standard details that are recorded on the

Contact form, the alumni module enables you to record
information about each alumni’s education history,
including the courses studies and their student
accommodation, and their subsequent employment
history.

recording contact and profile details

Q

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060 Melbourne Brishane New Zealand
t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au + 6139016 9700 +617 3893 0958 +64 27 270 2645
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volunteers

Purpose:
e manage volunteer availability
e manage volunteer activity lists for events
e manage volunteer profiles
o track the progress of volunteer checks e.g.

Criminal Records Bureau (CRB) checks using
Workflow

volunteer co-ordination

thankQ's Volunteer module enables you to manage and
update details of your volunteers - from their specific
skills, (CRB) check status and qualifications to their
availability.

= Contact Details (=)
Fie Search Options Report Finance Communications Fayourites Admin <
. B | 8 | @ 4 B B ou & B
New Edit Search Relate: Gift Aid Pledges Legacy Member vIP Report
@ Seiial No [000005 Contact Type | Individual  ~ Tel(Day) [01255 074878
Tie [Mr | Tel (Evening) [01255 455343
Fist Name [Richard Other Iiils [ Mobie [07505 343223
Kep Name [Pound Fast Nominal L] Fan
Addiessss | Biographical | Profle | MalingPrefersnces | GCommurication | Cortol | Groups | Fundsising | Donations |  Pledges |
oions | Event Edueation and Emplopment Volurteer Memberchip | TableView |
Advett - Special Requiremert ts [Viegan
\llergic to Penicilin
Eme e [Stephens_bis Judih - 000011 Bl <
Emergency Contact No.
Skils
Name [ValidFrom  [Vaid Ta [
Driiving 26-02:2002 28102021
First Aid
Availabilty
Description [From To am Fm Evening
‘wieekdays 25082005 25-10-2006 Mo No Yes
‘wieekends 25082005 25-10-2006 Yes Yes Yes
Checks Activites
Type [Vaid To [Status [ Activity D] Role [Date (1 | Cormments |
CRE Active ATVOOO10  Support Worker 09-12-2005
ATWO0OD!  Usher 16-08-2005 Positive repart from e

M4 Recaid 1 of 10 - Select Active

thankD) esit 1995-2005 - Version 5.4.4.
S

Volunteer tab on thankQ's Contact form

The module also enables you to manage the amount of
time that volunteers spend and the activities undertaken

to help your organisation. These details can then be
reported out for analysis.

volunteer activity role list

The Volunteer module works hand in hand with the
Events module so that you can set up a schedule of
volunteer activities for each event. Volunteers can then
be assigned to each role.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060
t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Z* Volunteer Activity Role List Q@@

Fie Search Report Fayourites
[Z -3

2B - [
New Edit Search Report s S ﬂ
Activity 1D [4TV300T EventID [E¥T00003 [2] T awchive

Event/ctivity Name [Tour de ets 2003

{Fole Ut} Cortol | Table View |

Rl List

Role [Serial No [First Name __[Last Mame [Date [ sked | Hours Spent] Comment: [Roke 1D
Supervisor 25102005 Mo 0 ‘ARSOO00T2
Supervisor onie Sharon Schultz 25102005 Mo 0 ARSO00T3
Supewisor 25102005 Mo 0 ARSO000TA
Support Worker 000014 Jonathan  Sehuitz 15092008 Yes 0 ARDDDOOT
Usher 000008 Richard Pound 16092005 Yas 3 Zj;‘,‘v‘[”;g;'ﬁg'“’“ AR0DDO0IO

thankQ'’s Volunteer Activity Role List form

Managing lists of volunteers with similar skills and/or
availability enables your organisation to easily manage
and contact volunteers for specific requirements - from
event staff to administrative workers. Associated reports
can be produced to show how many roles have been
filled or remain unfilled.

volunteer checks

The Volunteer module enables you to track the progress
of CRB checks for your volunteers using Workflow. This
ensures that you have a documented audit trail for all of
your volunteer checks.

Z* Volunteer Checks FE)X)
File Search

Options Report Fayourites  Workfiow

A S S B aussean [ o 6
New Edit Search Report Write
= Check ID [CHKOD00T Stage [Arvaiting Appheation Farm =
Fom Retumed Serial Mumber [000006 12| Chesk Type [CRE ~
Firstname |Richard Sumame / Org, [Pound
=
v Details | Commurication | Corirl | workfow History [ wiokdion | Zatle View |
‘Approved Self
Application
Q Buaiing Appiicatio.Formin Checking Form At Agency  Approved Sell App. Approued Notappioved  Canoelled
;ﬂ"ﬂ Nﬂé Form Retumed S
etumes geres, Approved
st
Ferm ot e,
ot agproved
ko
M| Resord 107 L2}
thankl] ©esit 1335-2005 - Version 5.4.4

thankQ's Volunteer Checks form

Q
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eMailer

ThankQ emailer is the way to manage your email
campaigns. It is tightly integrated with the thankQ Mail
Manager module and the content within the eMail page
is managed with an easy to use web based content
management system. The module has the ability to
incorporate mail merge fields from thankQ and also
tracks the performance of the mail campaign.

Features:

e Email Content Managed via WYSIWYG editor

e  Standard email Templates to control standards
of style, colour, font and content

e Ability to upload templates from a design
house

e  Mail Merge fields may be embedded

e Track when the email was opened

e Send to Main, CC or both email addresses

e Manage an unsubscribe facility

e Tracking of Hard & Soft Bounces

e Fully integrated with ThankQ BackOffice to
analyse in-error emails, opened emails,
unsubscribes, responses and fulfilment

mDaigh conted % B v 2 e v Bue~ Sstetye Tooke @
Version 3.1.5 is with eMailer is here!
BrEEAN-EE S -
%
J Savi e
Newsletter May 2010

Welcome to our new Newsletter In this issue

Version 3.1.5 is with eMailer is
here! °

Content Managed via ThankQ

ThankQ Mail Manager enables the delivery of ‘mail-
merge’ fields personalisation of the email within the
Subject or Body for each and every email sent.

The use of a CMS (content management system)
provides the ability to edit in a familiar manner within
the control of a framework. This ensures that the
outcome meets your marketing standards by producing
something that is consistent and attractive.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

The thankQ eMailer allows you to insert pictures and
text that are hyperlinks to other web pages (e.g. your
donations page, booking page or projects information
page). When a recipient clicks on these pictures or links,
thankQ is able to track these clicks and thus provide a
rich history of supporter activity and ultimately to
correlate fulfilment of these clicks (e.g. tracking the click
to a completed donation or booking).

& Mail Manager| & Segments | Workflow | Actions { & aMg»\erSummary] & eMailer Opens | eMailer URL Click | & e

Segment Recipients| _ Openned] Clicks| Unsubscribed| _Bounced]

_All Segments 4747 2422 650 65 654

e
&

Third Party Email ISP

ThankQ eMailer uses a third party ISP who is responsible
for sending of the emails. Therefore, there is no burden
on your existing email provider, and you are not subject
to any restrictions imposed by them.

In addition, you are able to send the emails immediately
or schedule the send for a later time so as to maximise

the impact of the emails arriving to coincide with an
important event or time of day.

eMail Performance
Z/\. '\._._.\.__,\. //\

® 1,202 unique opens 38.03%
9.65% cicke
® 62 Bounced 0.6%
0
® 1,959 Not Opened

10

thankQ tracks the performance of the email with the
following identifiers;

Email Validation; email syntax, valid domain,
Opening of email; who's email with date / time
Clicks on Links within the email

Invalid Email addresses; hard & soft bounces
(along with marking the email as bad)

e Recipients who unsubscribe (along with
updating their mailing preference)

Standard search, report and analysis techniques in
thankQ enable the user to assess the response,
performance and fulfilment of their email

campaign. []

New Zealand

+6173893 0958 +64 27 270 2645
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eDonations

A fully integrated online web page for the receiving of
donations. The content within the online donation page
is controlled directly from ThankQ (no need for any web
technical programming staff — web pages are changed
by your appropriate ThankQ user).

Features:
e \Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email Confirmation
e  Automated Tax Receipt
Definable Message(s) and Picture(s)
Definable Choices for Directing Donation
Integrated Online Payment Gateway
e Management of Authorised Transactions
e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

.Ei Online donation

Content Managed via ThankQ

ThankQ BackOffice provides content management
features of the donation web page to provide a
changing message and picture as required through your
campaign cycle.

vhye
L )
s .

e Online donation
Thank you for donating to help children and adults with cerebal palsy.

We really need your support.
All donations over $2 are tax deductible

Your Donation Your Details

- e A Title First Name

Mr =

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700 +617 3893 0958

¢ Brooke

= Crusoe
(Leopard Seal) c

Mr Munr
{Little Penguin) Q1 Mo

(Fordiand Crested
Pengun)

ThankQ BackOffice is able to specify what is available for
the donor to select when choosing where to direct their
donation.

Your Donation — Your Detaily
Varls G'\ -
) ) R Secured &
y : Mr il

I E
General Donation

Current Appeal

Telephone Pledge Donation
In Memory of

CBD Golf Day

Might & Power Race Day
Col Crawford Golf Day
20/twenty challenge
Photo Opportunites

|.t1'. =] /|2008 -]

Australia

Secure SSL Encrypted Processing

From the moment the donor arrives at the Donation
Page until the moment they leave the Receipt Page,
ThankQ eDonation operates in a Secure SSL Encrypted
environment. ThankQ integrates a secure online
payment gateway via recognised suppliers such as
PayPal's Verisign gateway. This assures your clients of
safe conventional transacting.

BackOffice Holding Pen

When a transaction has been successfully processed, the
donor is issued with an on screen Tax Receipt (which is
also automatically emailed to them). All of the
completed information automatically arrives in the
ThankQ BackOffice Holding Pen. All that remains is to
de-dupe the donor information and accept the payment
into a Web Donations Batch.

New Zealand
+64 27 270 2645



thank()

eEvents

A fully integrated series of online web pages for the
processing of event bookings, attendance, and payment.
The content within the events web site is controlled
directly from ThankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate ThankQ user).

Features:
e Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email Confirmation
e  Automated Tax Receipt
e Events Calendar
e Definable Content for Selected Events:
o Dates, Venue, Narrative
o Tickets: Pricing and Availability
o Pictures
o Sponsor Links, Pictures and Logos
e Integrated Online Payment Gateway
e Management of Authorised Transactions
e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

NORTHCOTT'S CELEBRITY DOODLE AUCTION

B0OK

Colebridy
Come and support Northcott's Celebriy Doodle Aucton. Celebrites from Celebrity
around Australia have autographed their drawings to support chidren and g
aduts with a disabilty. As a guest you wil have the chance to bid on these ERS %

ht of cocktails, canapes and P e QO
A n

Celebrty artists include Alan Jones AO, Peter Garrett, Gai Waterhouse,

works of art whie enjoying an excti
entertainment
Jackie O, Ken Done, Shane Warne, Steve Waugh and John Wiliamson to
name a few.

Al funds raised wil support Northcott's Recreation Service, which provides
ecreational activiies for chikiren and young adults with disabiltes.

WHEN Wednesday, 20 Februsry 2008
5:30:PM - 10:30:PM

WHERE The Atthouse Hotel - 275 Pitt Street,
Sydney

TICKETS  Group Booking ss00
(minimurm 10)
Ticket ses

BOOK.

PROUDLY SPONSORED BY:

“\ @eclgggﬂsley’s

ARTHOUSE

HOTEL

Content Managed via ThankQ -

ThankQ BackOffice provides content management of the
events web site that enables information entered into
the ThankQ events screens to be selectively published.
This means the user is able to completely manage an
events calendar and associated booking / payment
pages directly from ThankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

T

= | Stant Date [15/05/2005

Start Time [12:00
End Date | 15/05/2000
| Type ‘ Cust| ‘wieb Publish | . l—
fiold Merber #2500 Ves E”d,T'”’e =
Silver Member $75.00 Yes @ ¥ Publish to Web
Individual Member $30.00 Sold -
Table of 10 _ 41,200,000 Yes
[ ——— Goffitel Hatel
“web Generator - Eventdddiess Wenbworth Averue

Sydney

‘Wb Generator - EventDesignation  ABC
The Black Tie Club is the ESIT Business
Metwark. Forum, promating awareness of our

work to the business community. Members and
Web Generator - Eventiarative their guests meet once a month for fine food,

conversation and, of course, networking
opportunities.

Secure SSL Encrypted Processing

From the moment the prospective booker initiates the
booking process until the moment they leave the Receipt
/ Invoice Page, ThankQ eEvents operates in a Secure SSL
Encrypted environment. ThankQ integrates a secure
online payment gateway via recognised suppliers such
as PayPal's Verisign gateway. This assures your clients of
safe conventional transacting.

BackOffice Holding Pen

When a transaction has been successfully processed, the
donor is issued with an on screen Tax Invoice / Receipt
(which is also automatically emailed to them). All of the
completed information automatically arrives in the
ThankQ BackOffice Holding Pen. All that remains is to
de-dupe the booker / attendee information, accept the
payment into a Web Events Batch and process their
requirements; such as table seating or dietary needs.

NORTHCOTT'S CELEBRITY DOODLE AUCTION
YOUR DETATLS

TICKETS:

BOOKING (MINIMUM 10) (10 GUESTS)

New Zealand

+6173893 0958 +64 27 270 2645
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eCommunity

A fully integrated web site for the building of an online
community of supporters and their sponsors / donors.

The content within the events web site is controlled
directly from ThankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate ThankQ user).

Features:

e Web Page Content Managed via ThankQ

e  Secure SSL Encrypted end to end processing

e  Automated Supporter Registration

e Ability to Personalise ones Web Page;
message, picture gallery, blog, and video

e  Automated Email Confirmation for registrations
and donations

e  Automated Tax Receipts for Donations

e  Feedback from Donors / Sponsors appears on
Personal Pages

e Management of Events and Challenges (both
formal and informal)

e Integrated Online Payment Gateway

e Management of Authorised Transactions

e Management and Screening of Supporter's
Personal Pages

e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

" home | register | my profile | challenges | leaderboards
> Register

Please Complete the following steps...

Step 1: Step 2: Step 3: Step 4:
Your details My web page Paperwork Congratulations

Your details

* Required fields
Your Email

Title:
First Name

Surname

Content Managed via ThankQ

ThankQ BackOffice provides content management of the
community web site that enables information entered
into the ThankQ Community screens to be selectively
published. This means the user is able to completely
manage the entire site directly from ThankQ.

] [ |
thankQ Solutions Pty Limited

L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

BUDDY WALK - SYDNEY

My Target : § 1,000 Current Total : § 450

Secure SSL Encrypted Processing

The necessary ThankQ eCommunity web pages operate
in a Secure SSL Encrypted environment. ThankQ
integrates a secure online payment gateway via
recognised suppliers such as PayPal's Verisign gateway.
This assures your clients of safe conventional
transacting.

BackOffice Processing

All information received via the web site automatically is
directed to the appropriate area in ThankQ. These
include supporter registrations, sponsor / donor
payments, personal messages and targets, along with
the choice of picture(s), video(s) and the progress-
thermometer wanted for a person's page.

When a sponsor's donation has been successfully
processed, the sponsor is issued with an on screen Tax
Invoice / Receipt (which is also automatically emailed to
them). All of the completed information automatically
arrives in the ThankQ BackOffice Holding Pen.

W_HE@I

2 & ©

New Zealand

+6173893 0958 +64 27 270 2645
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eRegister

A fully integrated series of online web pages for the
processing of client information, such as subscription for
mailing, or the updating of personal information. The
content within the web site is controlled directly from
ThankQ (no need for any web technical programming
staff — web pages are changed by your appropriate
ThankQ user).

Features:
e \Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email Confirmation
e Definable Content for collection of information:
o Mailing Preferences
o Profiling
o Personal information; name, address,
phone numbers, date of birth, etc.
o  General information; position,
occupation, interests, etc.
e Mapping of collected information to contact
form fields
e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

e-Newsletter sign-np
C
* Fields marked with an asterisk must be completed

Your personal details

Title? | Please select |
If ‘other' please specify |

First name* |

Last name* I want to help. I can:

Email address* I Deliver leaflets
Confirm email addre I call supporters
I Attend events

I Donatemon ey

Content Managed via ThankQ

ThankQ BackOffice provides content management of the
web site pages that enables information entered into the
web pages to be directed to fields within ThankQ. This
means the user is able to completely setup and define
how information flows from the web pages to ThankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

e

C

Tel [day] |02 2904 9755 ‘wieb Contacts
Tel [eve) |02 8304 57RA

Fax Mew Biographical | Mews Profile I
Mabile Frefered Method |E -k ail j
Email | =@ [Tupe [Firstname — [5u

Date of Bitth [23/05. | @ Mevsslatier

Pasition # Job Title |Progra © ADDE‘?'
&) FReceipt

Secure SSL Encrypted Processing

From the moment the contact initiates the process until
the moment they leave the Confirmation Page, ThankQ
eClient operates in a Secure SSL Encrypted environment.
This assures your clients of safe conventional
transacting.

BackOffice Holding Pen

When the information has been successfully processed,
the contact is issued with an on screen Confirmation
(which is also automatically emailed to them). All of the
completed information automatically arrives in the
ThankQ BackOffice Holding Pen. All that remains is to
de-dupe the contact information and accept their
requirements; such as a mailing preference, profile
update or address change.

H sign the Petition

MName:

Email:

celmoviie: [ supporter registration
Country: [ sieps @ 2 3 4 5 6

Postcode: There are 6 easy steps to register as a supporter
registration process is for you to identify the scho
like to support. Your privacy is important to us at

m to protect your information.
e

Search to see if your group is enrolled witl
* Group Name

 Group [D

" City where Group is Located

Q

New Zealand

+6173893 0958 +64 27 270 2645
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eRaffle

A fully integrated series of online web pages for the
processing of raffles; purchaser information, discounts
matrix, ticket allocation and payment. The content
within the raffle on the web site is controlled directly
from ThankQ (no need for any web technical
programming staff — web pages are changed by your
appropriate ThankQ user).

Features:
e \Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email Confirmation
e  Automated Tax Receipt
e Raffles Calendar
e Definable Content for Selected Raffles:
o Closing Date, Prizes, and Narrative
o Tickets: Pricing and Discounts
o Optional Donation
o Pictures and Narrative
o Sponsor Links, Pictures and Logos
e Integrated Online Payment Gateway
e Management of Authorised Transactions
e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

Enter our lottery

To buy tickets by phone, call us on 1800 999 060 or +&1 7 3436 00%

Closes: Midaight, Wodnesday 6 May 2009
Drawn: 12 noon, Friday & May 2009
Tickes guices staet o1 3 for $13

Content Managed via ThankQ

ThankQ BackOffice provides content management of the
Raffles web site that enables information entered into
the ThankQ Raffles screens to be selectively published.
This means the user is able to completely manage a
Raffles calendar and associated booking / payment
pages directly from ThankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

=* Lottery / Raffie Tickets (Manual Receipts) 5

AFle 2Report JAdmn <

o
New e

Descrghon

Tk | Osscourd | Brzes | Addtoonedo | At | Tstie View|

[ Tsansaction 1D | Sensi No | Tl [Fast Name. Sumame | Addess [Statig [Endrg | Number [Deleted O

Secure SSL Encrypted Processing

From the moment the prospective purchaser initiates the
buying process until the moment they leave the Receipt /
Invoice Page, ThankQ eRaffles operates in a Secure SSL
Encrypted environment. ThankQ integrates a secure
online payment gateway via recognised suppliers such
as PayPal's Verisign gateway. This assures your clients of
safe conventional transacting.

Y¥es, | would like to buoy:
' 3 ckets - $18 " & bickets - $30

& 18 tickets - $75 30 tickets - §120
7 &0 bickets - $200 100 tickets - $300
I would like to nclude a donabion of

% 500

BackOffice Holding Pen

When a transaction has been successfully processed, the
purchaser is issued with an on screen Tax Invoice /
Receipt (which is also automatically emailed to them).
All of the completed information automatically arrives in
the ThankQ BackOffice Holding Pen. All that remains is
to de-dupe the purchaser information, accept the
payment into a Web Raffles Batch.

Win $20,000 cash lottery

Your details

Tithe *

=

Q

New Zealand
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eMerchandise

A fully integrated series of online web pages for the
delivery and processing of merchandise. The content
within the web site is controlled directly from ThankQ
(no need for any web technical programming staff —
web pages are changed by your appropriate ThankQ
user).

Merchandise

B 6 T O

Products “Warehouzes  Picking List  Packing List

Send Orders Complete  Order Analysis Trading
Orders Reports

Features:
e \Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email for Invoice / Receipt
e Definable Content for:
o Product categories / sub-categories
o Product details and images
o Optional donation amount
o  Purchaser information; name, address,
phone numbers, date of birth, etc.
e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information and
for order processing and fulfillment

thankQ Online Merchandise

All Categories v

Welcome to eMerchandise

All Categories

Art Books
Direct from the Artist Catalogs
Cameras & Photo Computers & Networking
Binoculars & Telescopes Desktop PCs
Samsung 2433BW...

$100.89 DVDs & Movies Electronic
Blu-ray LCD
| ovD Mobie

Content Managed via ThankQ

ThankQ BackOffice provides content management of the
web site pages for product categorisation and product
details.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

Your Shopping Cart

<Continue Shopping ] [ Checkout>

rodu;
E Samsun g 24338W 24-Inch LCD Menitor

[ 1 % s2s0.20 $250.20 @Dkt

Postage:

© Total Inc. GST:  $250.29

The shopping cart functionality provides all that is need
to enable the purchaser to manage their choices along
with the ability to add a donation.

Secure SSL Encrypted Processing

From the moment the contact initiates the process until
the moment they leave the Confirmation Page, ThankQ
eMerchandise operates in a Secure SSL Encrypted
environment. This assures your clients of safe
conventional transacting.

BackOffice Holding Pen

When the information has been successfully processed,
the contact is issued with an on screen Confirmation
(which is also automatically emailed to them). All of the
completed information automatically arrives in the
ThankQ BackOffice Holding Pen. All that remains is to
de-dupe the contact information, accept their order and
use the standard ThankQ features to fulfil their order;
such as picking lists, packing lists, and dispatch.

Other activities such as stock management will be
managed by ThankQ.

Summary: Payment Details
Name Qty Subtotal

Samsung 2433BW 24-Inch ST o onation Amount: %

LCD Moni 1 $250.20 Donation Amount: $ |0.00

Donation Amount $0.00 Payment

Total : $250.29
Card type =
hd

Name on card *

Card number *

Expiry date =

: []v

New Zealand
+64 27 270 2645

+6173893 0958



thank()

eClient / Member

A fully integrated series of online web pages for
allowing a contact (e.g. a supporter, donor, client or
member of your organisation) to login and manage their
‘account’ details. The content within the web site is
controlled directly from ThankQ (no need for any web
technical programming staff — web pages are changed
by your appropriate ThankQ user).

Features:
e \Web Page Content Managed via ThankQ
e Secure SSL Encrypted end to end processing
e  Automated Email Confirmation
e  Automated Password management
e Definable Content for viewing and editing:

o Personal details; name, address, tel.,

mobile, email, etc.

Specific profiles

Specific mailing preferences

Donation and Pledge history

Targeted messages

e Mapping of collected information to contact
form fields, profiles, or mailing preferences

e Ability to offer other ThankQ eModule features;
Donate online, Event ticket purchase, Raffle
ticket purchase, Membership renewal /
purchase, Community pages, etc.

e  Fully integrated with ThankQ BackOffice Web
Holding pens for authorised information

@)
@)
@)
@)

My Profile

Email:

Password: |
Log In
Reqister

Forgotten your password?

Content Managed via ThankQ

ThankQ BackOffice provides content management of the
web site pages that enables information entered into the
web pages to be directed to fields within ThankQ. This
means you are able to completely setup and define how
information flows from the web pages to fields, profiles
or mailing preferences in ThankQ.

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060

t: +612 8904 9755 w: www.thankQ.com.au e: info@esit.com.au

Melbourne Brisbane
+ 6139016 9700

Your details

Username / Email:
Title: Mr
First Name: Jason
Surname: Haigh
Phone (day):|02 8904 9755
Mobile:
Address: L14, 275 Alfred Street
Suburb: North Sydney
State: NSW
Post Code: 2060

I would like to occasionally receive news and
updates
Next

Secure SSL Encrypted Processing

From the moment the contact initiates the process until
the moment they leave the Confirmation Page, ThankQ
eClient / Member operates in a Secure SSL Encrypted
environment. This assures your clients of safe
conventional transacting.

November 2009

wed 18 F‘ The Best Black Tie Dinner
W

| Book Now! ‘

All donations over £ 2 are tax deductible

BackOffice Holding Pen

When the information has been successfully processed,
the contact is issued with an on screen Confirmation
(which is also automatically emailed to them). All of the
completed information automatically arrives in the
ThankQ BackOffice Holding Pen. All that remains is to
process the changed contact information and accept
their requirements; such as a mailing preference, profile
update or address change.

p
e

Tel [day] |02 B304 5755 wish Comtacts
Tel [eve) |02 8904 57RF

Fer Mew Biographical | Mew Profile |
Mabile Prefered Methad | E-#.ail j
Email | si@e [Tope [Firstname [ Su

Date of Birth |25/05, | |€@ Mewsletier

Pasition # Job Title |Progra © ADDE§|
& Receipt

Q

New Zealand

+6173893 0958 +64 27 270 2645



%Taronga /00

The Zoological Parks Board of NSW has an
enviable reputation as a conservation
organisation.

Here are extracts from an interview with Shanthini Naidoo
(Head of Fundraising and Development) in relation to an
independently compiled e-Business Case Study...

What is your most recent IT project?

Implementation of the ThankQ contact management and
fundraising system...

...We developed an implementation plan that included data
cleansing, customisation and training. There was a
considerable information history that needed to be cleaned
up for the data transfer...

...The whole process from tendering to implementation
took over a year. But the actual change over took about
three months to implement...

...ThankQ worked out the timeframe, set up a help line and
provided their staff for training. The ThankQ system tracks
donor relationships and history and provides us with
accurate reporting, contract servicing, lets us know when
we need to invoice...all the actions that relate to donor
servicing.

Were you happy with the work and help given?

Yes, the support has been fantastic and the development
work has been very responsive.

Every new fundraising initiative requires some
development...Friends of the Future relates to bequests at
some unknown stage in the future. Working out how to
manage this initiative in the database required some
development work.

What mistakes did you make that you wish you
hadn't?

No mistakes. It was painless. Having Jason Haigh in
Australia...the person who wrote the software...has been
fantastic. Any problems, he can deal with quickly and easily.
ThankQ was developed originally for Comic Relief in the UK.

Contact Management, Prospecting,
Sponsorship, Finance, Events, and
Web Integration

We now have a full twelve months of
using ThankQ in place and for Year 1 we
have seen 300% growth. ThankQ allows
us to track what works and what doesn't.

We will also move towards using benchmarking. Then we
can look at targeting donors by frequency and amount, to
maximise potential income.

We can tailor our effort and improve our conversions. We
can also improve our communication in terms of accuracy of
message...if someone is mad about elephants...we can
invite them to elephant events.

Given what you know... would you do it again?
Definitely
What are you planning to do next?

We have just launched online e-fundraising and e-
philanthropy.

We have recently launched our www.oceansappeal.org.au
site, interactive site that will allows real time online
donations. We worked with thankQ Solutions to interface
the website with the ThankQ contact management and
fundraising system. This assists with issuing receipts for
donations improving our customer service and reducing the
administrative workload.

FAST FACTS

case study: Taronga Zoo

location: Mosman Sydney, NSW

users: 15 users

database: SQL Server

integration: Microsoft Office, Barcode scanners,

Web Donations (secure gateway),
Web Sponsorship

upgrade from:  Bespoke File-maker Pro Database

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060
t: +612 8904 9755 w: www.esit.com.au e: info@esit.com.au

case study: Taronga Zoo

New Zealand
+64 27 270 2645

Brisbane
+617 3893 0958

Melbourne
+ 6139016 9700



Jewish Communal Appeal — providing
welfare, education, culture, aged care and
security to every sector of the community.

The Jewish Communal Appeal (JCA) was established in 1967
to manage the annual communal fundraising appeal.

In 2005, JCA achieved its campaign target of $10 million.
This year JCA is aiming to raise more than $11 million in
order to continue providing the necessary support — both
financial and moral — to thousands of Jews across every
sector of the community, including welfare, education,
culture, aged care and security.

the original system

JCA originally had an ageing, customised CB+ system
which provided Contact Management, Pledge and Payment
tracking.

the new system

ThankQ was installed in early 2004 to initially replace CB+
with a more efficient and contemporary solution.

Since 2004, JCA have gone from strength to strength
evolving thankQ to meet their changing business strategies.
The new technologies added included barcode scanners,
secure online payment gateways, EFT banking transfer, and
online management of event bookings, donations,
canvassing and host / guest lists.

Welcome to the
NEWE
Communal

Y

JCA 2006 Campaign nurture the growth of every Jevwish individu

thanké Fundraising

|Campavgn

Latest News

JCA reaches its $10 millon
torget.

‘Prospects ‘Actvons |Commu|.

Prospect List for Campaign: CMPGNOOQO1, ALL Lists (1

) Host Online
Fvlter,i |
Approach®  Target Date® Target
wl=lephone 3070672006 $249,999.00

Imene 3040677007

Teleph~-

Donate Online
Canvass Online

Serfaliumber Title Firstname Surname®  Household

00030 Mr Rasmus Keefer

00035 Mrs o Jennifer  Haigh Book&m

00038 Mrs Katherine Bean Jirm and Katherine

00041 Mr Gerald Brown

00042 Mr o Eddie Jones

00044 M Grahame  Martin

0045 Mrs sharon  Marti
0632 Ms Jessica  Dal
641 Mrs Katherine ~

Integration of ThankQ and Web Technologies

Contact Management,
Finance, Events, and
Web Integration

FAST FACTS

case study: Jewish Communal Appeal

location: Darlinghurst, NSW

users: 15 staff plus web fundraisers and
web host / guest management

database: SQL Server

integration: Microsoft Office, Barcode scanners,

Web Donations (secure gateway),
Web Bookings, Web Fundraising,
Web Host / Guest Management

upgrade from:  Bespoke CB+ Database

Lawrence Jackson (CEO Jewish Communal Appeal)
Peter Philippsohn (Governor, Chair IT Committee)

"Two years ago, JCA conducted an extensive review of
fund-raising systems. ThankQ met the technical and
business specifications as documented.

We looked at the total cost of ownership over a five year
period and thankQ Solutions made better financial sense
than the alternatives. But most of all, thankQ Solutions can-
do attitude met our requirement of people we could work
with.

During the implementation phase, some of our requests
pushed the friendship, but thankQ Solutions responded with
a smile. When we went live at very critical time in our
annual cycle, thankQ Solutions were happy to be on site just
in case of hiccups.

After three months, JCA staff were asked whether we should
go back to the old system. Even our longest serving staff,
who knew the old system intimately, would have been
extremely upset if we took ThankQ away.

ThankQ and thankQ Solutions have become an integral part
of our operation. Knowing that we could rely on Jason,
Rachel and the people at thankQ Solutions to be there to
help us if needed has made our relationship a true
partnership.

Thank you thankQ"

thankQ Solutions Pty Limited
L14, 275 Alfred Street North Sydney NSW 2060
t: +61 2 8904 9755 w: www.esit.com.au e: info@esit.com.au

case study: Jewish Communal Appeal

New Zealand
+64 27 270 2645

Brisbane
+6173893 0958

Melbourne
+ 6139016 9700



